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1. HUIb I CPEPA 3ACTOCYBAHHS

1.1 Heii Tlopsjiok ycranoBmoe sUMOrn 0 NpoBefeHHs cepTudikaiil cHeTeM ynpamminns
Opranom 3 ouinkn  signosignocti  «EKOTHTOKC» 111 HAYKOBHMHM  LIEHTP
MPEBEHTUMBHOI TOKCHKOJIOI, XAPYOBOI TA XIMIYHOI BE3MEKM IMEHI
AKAJIEMIKA JLLMEJIBEJ1Sl MO3 Vkpainu™, MicTHTL 3araisuuil onne MPOLECIB NPOBEAEHHA
ayanty Ta ceprudixanil, nmosropuol ceprudikauii (peceprudixaunii), ymosu Tta  npoueaypu
HA/IABAHHA, MITPUMYBAHHA, POIIHPIOBAHHSA, CKOPOUMYBAHHA, [IPHIYIIMHEHHS Ta CKACOBYBAHHS il
cepradikauii, omuc npas i obow'szkis OOB EKOI'THTOKC”, opramisamiii-knientis, cHcrema
yNpaBliHHA #KHX ceprudikonana,

[lopanok 3actocoByerses J0 ceprudikanii: cHETEM YIPABIHHA AKICTIO T4 CHCTEM yHpasiHus
Oe3sNEUHICTIO XAPHOBHX NPOUAYKTIR,

1.2 Pobotn 3 ceprudiikanii cuerem ynpamtinns MomyTh NPOBOAHTHCH #K B YKpaini tak i 3a i
MeKaMH i3 3a0e3neuenuiM 3HAHHA MOBH, COUIATBHUX Ta KYJABTYPHUX 3BHYATB CAMHMH WieHaMH
IPYIH ayanuTy, abo sanyuyeHHAM KOMIETEHTHHX NepeKnaiadin.

1.3 Bumorn uporo [Ilopsiaky € o0OB'WIKOBHMH JUI8 OpraHy 3 OUIHKH BINOBIAHOCTI
«EKOI'HTOKC», a Takox jm oprasisauiii 1a ocib - cyG'ekTiB HiANPHEMHHIBKOT AiILHOCT,
CHCTEMA yNpasaiHa Axux ceprudikyiors abo ceprudikosano,

1.4 Lle#t Topsnok pospobaeno sinnosigno jo sumor JCTV EN ISOAEC 17021-1%%% JICTY-
[T ISO/TS 22003, ICTY ISO 13485 Ta pekomennaniii 1ISO 19011.

2 HOPMATHBHI ITOCHJIAHHS

Y usomy llopsaaxy Haseaeno Taki nocuaanus;

HACTY IS0 9001:2018 (EN ISO 9001:2015; [SO 9001:2015, IDT) Cucmesmu ympasiinns axicmio,
Bumozu (1SO 9001:201 5, IDT)**

IS0 9001:2015  Quality management systems — Requirements*

ACTY ISO/MEC 17000:2007 OuinfoBanus sianosinHocti. CroBuuk TepMiHis Ta saranbmi
HPHHIHITH.

HCTY EN ISO 13485:2018 (EN ISO 13485:2016, IDT: ISO 13485:2016, IDT) «Meowuni
eupobu. Cucmema ynpasainns sxicmio. Bumoau do pezyniosanisay **

ISO 13485:2016 «Medical devices — Quality management systems — Requirements for
regulatory Purposes”

ACTY EN ISOJAEC 17021-1:2017 (EN ISO/IEC 17021-1:2015, IDT-ISO/IEC 17021-1:2015.
IDT) Oyinka sionosionocmi. Bumozu do op2anie, Ak oitucHioloms ayoum i cepmudbivayig cucmem
ynpaarinug. Yaemuna 1. Buvoau

ISO/IEC 17021-1:2015 Comformity assessment-Requirements for bodies providing audit and
certification of management systems”

HCTY 1SO 22000:2019 (ISO 22000:2018, IDT)Cucmemu kepyeanis Gesneunicnio XAPUOGHX
npodykmis. Busoau 0o 6yoe-axoel opeanizayii ¢ xapuosomy aaniyiozi **¥

IS0 22000:2018 Food safety management systems. Requirements for any organization in the
food chain**

HACTY ISO/TS 22003:2019 (ISO/TS 22003:2013, IDT) Cucmemu ynpasuinns Gesnewnicmio
xapuosux npodykmie. Bumocu do opeanis, wo 3ditcuiowoms ayoum i cepmugbikayio cucmen
ynpagainna desneynicnio xapuoaux npodykmie ***

[SO/TS 22003:2013 Food safety management systems - Requirements for bodies providing
audit and certification of food safety management systems
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ISQVIEC 17065:2012 ,Conformity assessment — Requirements for bodies certifying products,
processes and services”

ACTY EN ISO/IEC 17065:2019 (EN ISO/IEC 17065:2012, IDT; ISO/IEC 17065:2012, 1IDT)
«Ouinka sinnosianocri. Bumorn 1o oprauis 3 ceprudyikanii npomykiii, npoiecis a nocayr

ACTY ISO 19011:2019 «Hacmanosu wodo nposedenns ayoumie cuemem ynpasiiniay (IS0
19011:2018, 1DT) ***

EA-2/17 M:2020 [Joxymenm EA wjooo axpedumayii 3 memoro nomudgixayit

IAF MD 1:2018IAF Mandatory Document for the Audit and Certification of a Management

System Operated by a Multi-Siite Organization

IAF MD 4:2018 IAF MANDATORY DOCUMENT FOR THE USE OF INFORMATION

AND COMMUNICATION TECHNOLOGY (ICT) FOR AUDITING/ASSESSMENT PURPOSES

IAF MD 5:2019 IAF Mandatory Document for Duration of QMS and EMS Audits (Busnauenns
TNHPBAIOCTI AYIHTIE CHCTEM MEHELKMEHTY AKOCTI T CHCTEM eKONOMMHONO MEHE/RMENTY )

IAF MD 9:2022 Obos 'aaxoeuit ookysvenm IAF Jacmocysanns ISO/AEC 17021-1 6 cepi
CUCIEM MEHEDNCMENmY AKOCH MedusHux aupobia (150 13485) *++*

3TEPMIHHM TA BUSHAYEHHSA NMOHATHL. YMOBHI ITO3HAYEHHS

3.1 Y upomy [opsaxy 3acToCOBAHO TEPMIHH Ta BAIHAYEHHA NOHATE riHo 3 JICTY ISO/IEC

17000, ACTY ISO 9000, ICTY ISO 22000, JICTY ISO 13485 a Takowk HACTYIIHI:

3.1.1 3navuna HeBIMOBIHICTD - HEBIMOBLIHICTE, AKA MOMATAE Y HEIACTOCYBAHHI UM TIOBHOMY
HEJIOTPHMAHH]  (CHCTEMATHYHOMY HEBHKOHaHHI) Oyab-AKol BHMOIM CTAHZAPTY HA CHCTEMY
YOPaBIiHHA, 0 MOKE CYTTEBO BIUIHBATH Ha 1T pe3yIbTATHBHICTD TA/YH BIUIHBATH Ha:

- BUINOBIAHICTL npoaykuii (y pasi ceprudixanii cucremu ynpasmninus sikictio);

- Geaneunics xapuosol npoaykuii (y pasi ceprudirauii cucremn ynpasninns Gesneduicrio
XapY0BHX NPOAYKTIB).

3.1.2 Hesnauna HesiAnosiiHicTh - HEBIANOBIAHICTL, KA MONArac B OAMHHUHOMY abo
MACTKOBOMY HEBHKOHAHHI OyAb-AKOI BHUMOI'M CTAHAAPTY HA CHCTEMY YHpaBiiHHA, HAaABHOCTI
BIIXHIICHD Y JOKYMEHTAILi],

HesianosianocTi piaHocaTs 0 HesHaunux, SKkwo npouec abo iAAbHICTh, A€ BCTAHOBAEHO
HEBINOBIAHICTS, 3TIHO 3 BUMOTOO cTangapry pospofieno Ta BHIPOBABHEHO, d/1e BHABISHD BiAXHICHIA
BHNAJKOBOIO XAPAKTEPY, #KI BRAWIOTE HA BIACYTHICTH BHEOHABYOT JMCLIMIUTIHM, Ilpore nezHauni
HEBIINOBLIHOCTI, AKI CTOCYHOTHCH OAHOMO | TOrO ¥ Npouecy, ane siamiveni Garatopasopo, Mose GyTH
BLAHECEHO 110 KaTeropii 3HaUHHX.

3.2 ¥V pauiit npoueaypi 3acTocoBYIOTLEH TAKI YMOBHI M03HAMCHHS:
Haywosuii uemrp JUIT HAYKOBMH LIEHTP [IPEBEHTHUBHOI TOKCHKOJIOITI,
XAPUYOBOI TA XIMIYHOI BE3IEKM IMEHI AKAJIEMIKA
- JLLMEJIBEJIA MO3 Vkpaiun

00B ,EKOI'IHTOKC" Opran_ouinkw gignosianocti (EKOTTHTOKC”

CM Cuerema MeHeKMenTy
| CY Cucrema ynpasnisug =
C¥i Cucrema ynpasainng AKicTio
CYBXIT Cuerema ynpasninsg Ge3nednicTio XapuoBHX npoyKTis
GMP Good Manufactured Practice — Hanesna supoGunya npakrika
OACTY Hauionanuumii cranpapr Yxpaiiu
rocr Mixaepaasinii cranapr
HACCP Hazard Analysis and Critical Control Point - Ananis nebesneunnx

HHHHHKIE T4 KPHTHYHI TOUKH KEpyBaHHs
H$ Hacranosa 3 axocTi
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4 BLAINOBLIAJILHICTB

Kepisuuureo OOB  EKOI'THTOKC” pianosizae 3a saranedy opranizaniio poGir 3
ceprudikaunii CY.

Menejukep 3 sxocri OOB EKOI'HTOKC™ nece pianosigansuicrs 3a BnpoBamkenns aanoi
pOLEIYPH.

[lepcoman minnmosinae 3a nposegenns pobit y BianoBigHOCTI 10 CBOIX (hYHEUIOHANEHEX
oboR" A3KIn.

Biganosinanenicts  cropik-yuachuub  ceprudikanii  o6yMOBMIOETBCA  JIOTOBOpaMH  Ha
nposeacHis podir 3 cepradikauii, Ha NpoBeneHNS HAMIAJOBHX AYAKTIB Ta Jilensifinow yronoo
(@.9.3.02.00.18) mizx OOB ,EKOI'THTOKC™ 1a ceprudpikosanoio opramizaticio.

5 3ATAJIBHI ITOJOKEHHSA

5.1 Ocnosni npununns ceprudikanii

3.1L.1 Ceprudirauivo CY nposoasts 3a iHiniaTneoio oprasizauii-iicnra,

5.1.2 Ceprudikaniio nposajats 3 MeTOW niarsepkenns sianosignocti CY  suMoram
3ACTOCOBHOTO CTAHJAPTY, & caMe:

- ceprudikaniio CY A nposajars 3 MeTOI NiATBEPIKEHHA BUITOBIHOCTI CHCTEMH BHMOIaM
JACTY 1SO 9001; JICTY EN ISO 9001; 1SO 9001; JICTY ISO 13485 ta ISO 13485 aus
3abesneyenHs BICBHEHOCT] BCIX 3allikaBienux CTOpIH, WO Opramizamis 34aTHa CHCTEMATHYHO
BUIYCKATH NPOAYKUIO, AKA 3aJ0BOJILHAC BHMOIM 3aMOBHMKA T4 3ACTOCOBHI perIaMeHTYBATbH
BHMOTH, & TAKOK 30PICHTOBAHA HA NIABHILEHHS 3a/I0BOJCHOCT] KIIEHTA 3ABASKH Pe3yILTATHBHOMY
3aCTOCY BAHHIO CHCTEMH, ¥ TOMY YHCAI npolecis uig nocTifiHoro il nomnumeHHs,

- ceprudikaniio CYBXI] npoBaiare 3 MeTOW NIATBEP/UKEHHA BUIIOBIAHOCTI CHCTEMH
samoram JICTY ISO 22000 Ta ISO 22000 ans szabesneveHHS BIEBHEHOCT] BCIX 3allikaBieHux
CTOpIH, 10 OpraHizaiis € 31aTHOI0 KepyBaTH HeGeineuHHMH YHHHHUKAMH XAPYOBHX HPOAYKTIE,
cTabiibHo nocTtavarn Gesneuyny NPOAYKUi, ASMOHCTPYBATH BUUIOBUIHICTS 3AKOHOMABYHM |
HOPMATHBHHM BHMOIAM T4 BHMOTaM 3aMOBHUKIB 110710 Ge3nedHOCT XapyoBMX NPOAVKTIE, Ta
BHCHBAE BCIX 32X0/1B 11010 3an00iraHns BHIycKy HeGe3neunol npoayKuir,

5.1.3 lpunumny, skumu kopueryerses OOB | EKOI'THTOKC™ nia uac ceprudikanii CV:

- HEYMepeKeHICTh;

- KOMIETEHTHICTE,

- BIANOBIIANLHICTE,

- BIAKPHTICTS;

- kou(ineHuiiHicTs;

- pearyBaHHA Ha CKApru.

5.1.4 Cepruikauis CY ne o3nauac nigrsep/ukeHus BiANOBIAROCTI Npoaykii, npouecis abo
nocayr oprasisauii, Ta He o3HauAC, WO BiANOBIAATLHICTE 38 AOTPHMYBAHHA BCTAHOBICHHX BHMOI
NEPEKIANAcTLCA 3 opraizauii Ha oprau ceprudixaniy,

3.1.5 Ilposenenns ayaury Gararool exrrol opranizanii 3AIHCHIOETHCH 3 YPaxyBaHHAM BUMOT
Ta BiAnoBiAMO 1o Inerpykuii. Ayaut Ta ceprudikauiz cucTeMu MeHeKMeHTY Daratood’ ekTHOT
opramizauii 1.9.3.02.02.

5.2 Ilpasa Ta obos'makn QOB ,EKOTIHTOKC” Ta sianoeizaasmicrs cropin —
yuacHuub ceprudixkamii

5.2.1 llpara Ta oGos'sskn OOB _EKOI'THTOKC”

5.2.1.1 OOB ,EKOI'THTOKC™ mae npaso:
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4 BLANOBIIAJABHICTD

Kepisnuurso OOB  EKOI'THTOKC™ pianosigac sa saraneny opramizaniio  pobir 3
ceprudikauii CV.

Menemprep 3 axocri OOB EKOTI'HTOKC™ uece sianoBiflaflbHiCTh 38 BIPOBAUKEHHA AaHOT
[POLE/TYPH.

[lepconan mimnosigac 3a nposegenus pobir y Bianosigmocri no croix (yHKuioHANLHHY
0DOB’ A3KIR,

Bignosijanenicts  cTopiH-ydacHuls  cepradikauii  o0yMOBMIOSTLCS  OTOBOPAMH  HA

[poBenieHHs pobiT 3 ceprudikanii, Ha MpoBeeHHA HANBIOBHX AYANTIE Ta JLEHIMITHOI VIo1010
(@.9.3.02.00.18) mix O0B EKOI'THTOKC” Ta ceprudikopanoio oprasisaiieo,

5 3ATAJIBHI MOJOKEHHS

5.1 Ocnosni npununnn ceprudikauii

5.1.1 Cepradikauito CY nposoasts 3a ininiaTheow opranisaii-gicnra.

5.1.2 Ceprudikanito npopaiste 3 MeTol0 nixrsepimenns sianosimnoeri CY  eumoram
FACTOCOBHOIO CTAHAAPTY, a came:

- ceprudiraiiio CV nposaasats 3 METOIO MATBEPAAKEHH BUIMOBLAHOCTI CHCTEMH BHMOTAM
ACTY ISO 9001; ACTY EN ISO 9001:; I1SO 9001; JICTY ISO 13485 ta ISO 13485 wa
3a0e3neueHHs BICBHEHOCTI BCIX 3alliKABICHHX CTOPiH, WO OpraHizalia 3/1aTHa CHCTEMATHHYHO
BHITYCKATH MPOJAYKIIIO, AKA 3[10BOJILHAC BHMOTH 3AMOBHHKA T4 3ACTOCOBHI perjaMeHTyBaibii
BHMOI'H, @ TAKOXK 30PICHTOBAHA HA NiJBHIIEHHS 3a0BOICHOCTI KITEHTA 3ABISKH PEIVILTATHBHOMY
3ACTOCYBAHHIO CHCTEMM, ¥ TOMY 9HCI NPOLeciB A8 NoCTiHHOro 1 motinmenns,

- ceprudikaito CYBXII nposagars 3 MeTol0 NiATBEpPUKCHHS BIANOBIIHOCTI CHCTEMH
sumoram JICTY ISO 22000 ra ISO 22000 ans 3abesnedeHHs BNEBHEHOCT] BCIiX 3alliKaBieHHX
CTOpIH, L0 OPraHi3aiis € 3JaTHOI KepyBaTH HeGCIMCeUHHMH UHHHHKAMH XapuoBHX IPOAYKTIB,
crabineHo mocradary GesneuHy NPOAYKINIO, AEMOHCTPYBATH BiANOBIAHICTL IAKOHOJABYHM |
HOPMAaTHBHHM BHMOIraM Ta BHMOTEM 3aMOBHHKIB 10710 OGe3nedMHOCTI Xap4oBMX NPOAYKTIB, Ta
BAKHMBAE BCIX 3aX0MIB 10710 3anobiranis Bunycky HeGesnednol mpoayKiii,

5.1.3 Ipunumnm, skumu kopueryerses OOB EKOI'HTOKC™ nig wac ceprudikanii CV:

- HEYMepeKeHICTh,

- KOMIETEHTHICTE,;

- BLANOBIAAIEHICTE:

- BIAKPHTICTE;

= KOH(ieH I fHICTS;

- pearyBaHHA Ha CKapru.

5.1.4 Ceprudikanis CY He o3nauac NiATBEp/UKeHHA BiANOBIHOCTI NpoayKLii, npoiecia abo
MOCIYT OpraHizaiii, Ta He 03HaYae, WO BiANOBLAAILHICTL 38 JOTPAMYBAHHA BCTAHOBICHHX BHMOT
nepeKiafacTbes 3 oprafizaiii Ha opran ceprudikauii.

52 Mlpasa va obos'szkn O0B EKOI'THTOKC” T1a sianosinaabmicrs cropin —
yuacnuus ceprupiramii

5.2.1 llpasa Ta obos'azku OOB  EKOI'THTOKC™

5.2.1.1 QOB ,.EKOI'THTOKC" mae npago:
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- npoBoauTH poborn 3 ceprudikaunii CVY y siacwiit cueremi ceprudikauil ta supasaru
cepruikate B cepax, BHIHAMEHHX artectatoM akpenwtauii  Hauniomansmoro arewrcrsa 3
akpeanTaiii Yxpainu 1a B cepax, BASHAYCHHX CBLIOLTBOM NPO NPHIHAYESHAA ¥ BCTAHOBICHOMY
3aK0HOAABCTBOM MMOPAIKY;

- BiaMosuTH y ceprudikauil, AKuo T NpoBEACHHA HEMOMIMBE BHACHA0K O0'CKTHBHHX
NPHYHH;

- aynuuuTH poborn 3 ceprdikauil y pasi HEBHKOHaHHA OpPraHizallierd — KIEHTOM
(pinancosux 3obos'azans nepen OOB (EKOI'THTOKC® srigno 3 yknajgennm 1orosopoM Ta/ato
BUMOT LLBOIO [TOPSJIKY;

- UPH3YIHHHTH 110 abo ckacysatn ceprudikar wa CV, y pasi nopyumieHns yCTaHOBICHHX
BUMOr oprasizauieio, CY akol ceprudikosana;

- BHMAaratH, mod KIHEHT aHa1i3YBaB NPHHHHY | OTIMCYBAB KOHKPETHI KOPHIYBAHHS Ta YAHTI
ab0 sannaHoBaHi KOPHIYBanbHI ii, moG YCYHYTH BHABICHY HEBULNOBIAHICTE B  Memax
BH3IHAUEHOID yacy;

= SANHTYBATH Ta OTPHMYBATH Bil opradizauiii marepianu ta indopmaniio, neodbXiani s
nposeaeHnd pobiT 3 ceprudikani;

- BH3HA4YaTH CTPOK i1 cepTHpikaTa.

5.2.2 00B EKOI'THTOKC™ 30bos'ssanuii:

- Oyrn seynepemxenum, 3abesnedyparn BiporiamicTs pesyviwrarie ceprudiranii, a Takoux
YMOBH, 10 BHKIIOYAKTH MOMJIHBICTL BIUIMBY Ha npouec cepridikamii Oyap-akux 3aiikasieHux
CTOpIH;

- JOTPHMYBATHCA BHMOr woao ceprudirkanii, sokpema usoro [lopaaky Ta  iHmmx
JIOKYMEHTIB, AKi PErlaMedTyioTh AiIbHICTL Oprany 3 ceprudikanit;

- BHAapaTH cepridikary TinskH Ha TI CVY, ANA AKHX A0BeeH0 TXHIO BIINOBIIHICTE BHMOTAM
KOHKPETHHX HOPMATHBHHX JOKYMEHTIE,

- OprasizoBYBaTH T4 HACHIOBATH HArIAA0BI ayauTH cepriikosannx CY;

- BECTH peecTp BuaaHux ceprudikarin na CY, pobuth saranbHOgoCTYNHO© indopManiio
1po HajaHi, npuzynureni abo ckacomani HuM cepTHOIKATH, HANABATH Ha 3anuT y OyIb-AKMil
cnocid, 3okpema myOuiiKyBaTH NepeniK HHHHEX Ta NPH3YIHHEHKX ceprudikaris Ha BracHoMy web -
caiiti B mepexi Intepuer (http://oov.medved.kiev.ua), [lepenik 3anMmacThes  BHHATKOBOW
snacuicTio OOB L, EKOI'THTOKC™,

- iH(opMmyBaTH opranizauii, cucremy AKX ceprudikosano, Ta inmi gopeuni cToponH npo
npH3ynHHenns il abo ckacysanus cepradixaris na CY;

= CBOEYACHO CIIOBILATH BCI opraizanii, akam suaano ceprudikama na CY, npo sminenus
Oyab-AKHX BHMOI mof0 cepTHdikaiii, Ta nepeBipaty, mo KowuHa cepTHikopana oprasisais
BLAMOBIAAE TAKMM BHMOTaM;

= BHIHAYATH 3a [I0N0/UKEHHAM 13 3a1liKaBNneHnMH OpranizauisMu peaibHi TepMinM, Heobxiani
oprafizaiiaM Uis BHeCeHHs BLANOBLHWX 3Mid g0 CVY, BHKAMKAHMX IMIHCHHAM BHMOT [LOAO
ceprHdikauii;

- sabesnevysatd konGinenuifnicTs ingopmanii, orpumanoi mia yac nposenenns podit 3
ceprudikauir

- Hapasath cBol nmocayru 3 ceprudikanii CY seiM opramizaiiam ta iHmmm cyG'extam
rOCTOIApPChKOl AIANBHOCT HEIWIEKHO BiL IX MAMOPANKOBAHOCTI, MICHEIHAXO/DKEHHS, POIMIpY Ta
(hpopm BaacHoCTi, He gonycKkaloNK mifi MCKpUMiHALfiHOTO XapakTepy 10 Gy/Ib-9KHX 3a9BHUKIB;

- 3abeaneuypaty wienTaM Oesnepemkoanmii goctyn o indopmauii npo nmocayrn OOB
WEKOT'THTOKC” 1a npo scranosneni npoueaypy cepruikanii, ska oxomnmoe:
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a) ueit [opajgox, axuil MICTHTE JeTaNbHHIA ONMIC NEPBHHHOT Ta NOAATBIIOT cepTHiKanii,
OXOILTIOIOYH 3aABKY, NEPBHHHI ayJHTH, HArNAA0B] ayJHTH | NPOLECH HAXABAHHA, OUITPHMYBAlHA,
CKOPOUYBAHHA, PONIMPIOBAHHA, NPHIYIIHHIOBAHNA, CKACYBaHHS ceprudikaii T8 NoOBTOpHOL
ceprudikanii, getansuuii onuc npas i obor'A3kis opramizaniii - sasBEMkis Ta ceprudikoBaHmx
opramizaiii;

0) HOpMaTHBHI BHMOTH 10 cepTHdikanii;

¢) iH(pOPMALIO PO CIIATY 33 NOJAHHA JAgBKH, NEPEHHAY cepruikaitiio Ta inmi poboTn

1 ceprudikarii;

€) inopmaitito npo NpoLeaypPH PoO3rNALy CKapr i aneasiiii.

- 3abe3sneuyBaTH HeynepeKeHNH po3ris/l anessauiil, ckapr Ta ciuipHaX NUTaHbL oprafnizaniii-
KMIEHTIB 9 BAACHHKIB ceprHdikaris Ta iHIMX 3auikasleHHx CTOPIH (3aMOBHHKIB/COMHBAYIB
npoaykii/mocayr  opramizauii, CV sxol ceprudikopano, JiepiaBHAX OpraHip  BJAIH,
TPOMAICHKOCTI, MiAPSIHHKIB TOLWO);

- 3abesneunTH BiAKpHTICTL, ToOTO 3abesneuntn cycninbHMI gocTyn abo posroAolneHus
BianosiaHol 1 csoevacHol indopmauil npo npouec ayaury 1a npouec ceprudikauii, npo erarye
ceprudikanii  Oyab-axoi opramizauii (10010 PO HAJAHHA, POIUMPEHHA, NLITPAMYBAHHA,
OHOBJIEHHS, TPHIYIIHHEHNA, 3By keHus cihepr abo cracyBaHHA cepTHikanit).

3.2.3 llpasa ta o0oB's3KH opranizanii - kaienta 4n opranizauii, CY swof 6yio ceprudikosano.

5.2.3.1 Opranisanis - kniear um opranizaiis, CY sxoi ceprudikosano, Mae npaso:

- 3acTOCOBYBATH OoTpuMannit ceprudikar wa CY pianosiano 1o Busmor ceprudixanii;

- NOCHIaTHCA Ha HagBHicTs ceprudikara B sacobax indopmauii, 3okpema JOKYMEHTAX,
PEKIAMHHX Marepianax, KaTalorax TOHI0 Ha YMOBAX, BCTAHOBIEHWX JNEH3IITHOIO Yrogoio Mim
OO0B EKOI'HTOKC” Ta ceprudikopanoio opranizamien;

- BIIXHJISTH NEPCOHAIBLHUH CKIAM FPYIH ayJINTY, IPH3HAYEHOT /Ui nposeaeHns ceprudixanii
TA HAIMAJOBHX ayJMTiB, 4H OKpPEeMHX 11 wieHIB (Y pa3i HASBHOCTI BANOMMX [UIA LLOTO [ijcTas),
3anepeyyBaTH NPOTH NPHCYTHOCTI Mijl Yac ayauTy criocrepirayis 3 6oky QOB  EKOI'THTOKC™;

- nogasaty anenauii g0 O0B EKOI'THTOKC™ 3 yeix posbisnocteii, nop'ssanux 13
ceprudikaniero CY,

5.2.4. Opranisauis - knient um opragizauia, CY saxoi ceprudikorano, so6os's3ana

BHKOHYBATH BCl BUMOIH MO0 cepTHdikauii, 3okpema:

- nogaBartH 3asBky Ha nposenenns ceprudikauil CY ra onurysaieHy ankery na Grankax
BCTAHOBJIGHOTO 3Pa3Ky, 3aM0BHEHHX HAMCIKHHM YHHOM,

- npusHavatH Juia se'asky 3 QOB EKOI'IHTOKC™ croro npeacraBHMEKa, WMo Mae
MOBHOBAKCHHA BHPILIYBATH BCI IHTaHHA, NOB'W3AH] 3 OPraHizauicio Ta nposexeHuaM ceprudiranii,
a TaKoK BIANOBIanbHX oci0 3 uMcna nepeoHany opramizanii U CYNPOBOLKYBAHHS YIEHIB FPYIH
ayauTy,

- Y3rOJUKYBaTH CKJAJ IPYIIHN ay/IHTY Ta mian ayauTty mija vac ceprudikanii CY Ta HarnsaoBux
ay/ANTIB;

- 3abe3neyyBaTd BCl HeoOX1IHI yMOBH /Ui pODOTH TPYNH ay/IHTY, 30KpeMa HaJlaHHs poDoHHX
MpHMillleHb, OPITEXHIKH, 3acobiB TpaHCHOPTY T4 iH.,

- HQNABATH Ipyni ayawty goctyn Ao beix ob'exris ayauty (niaposainis, obmagHanbs,
NePeoHany, AOKYMEHTAILT) Ta 3apeccTpoBaHHX JaHMX Nl 4ac nposeaeHHs pobiT 3 ceprudikaiii, a
TAKOXK Y pasi po3rngay ckapr Ha cepruikosany oprasizaniio,

- BHKOHYBaTH KOPHIYBaHHH, KOPHIYBaiLHI Ta 1anobiKHI JUT 33 pely/ibTATAMH OLIHIOBAHHA
CVY nijg wac ceprudrikanil, HarAA0BHX T4 IHIINX AY/IHTIB;
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- gorpumysatice suMor QOB EKOI'THTOKC™ nijg wac nocunannsa Ha craryc ceprudixaitii
B 3acobax imdopManii, AK HanpMKIal IHTEpHET, pEKAaMHI TPOCNCKTH, Karajorw, afo iHimi
inpopmaitiiini JOKyMeHTH, a came:

a) sagenaTH npo ceprudikaniio CY nuime mis THX BHAIB JANBHOCTI, MPOIYKLIT 9H [MOCAYT,
CTOCOBHO AKHX 11 ceprHdikoBano;

0) sukopHcToBYBaTH ceprHikar nMiue A 3acsiadenns Toro, woe CV signosigae crangapry,
a HE BUKOPHCTOBYBATH HOIO TAKHM YHHOM, 100 MOIJIO CTBOPHTHCH BPAKEHHS, 1110 [IPOLECH,
npoaykwis 9u nocayrd exsaneni O0OB EKOI'THTOKC™;

B) BHOCHTH IMiHH Y pexiamMuuil Marepian, akuio chepy ceprudiauii 38yxeno;

r) e poOHTH OMAHIHBHX TBEP/IKEHb CTOCOBHO CBOET ceprudikanii, 3okpema sabesneuysary,
o0 Oy/ib-fknil foxyMeHT 3 ceprHpikanii, un gKack 4ACTHHA X HE 3aCTOCOBYBATHCH TAKHM YHHOM,
1110 BEOJIHTE B OMaHy;

1) HEe BHKOPHCTORYBATH CBOIO cepTudikallilo TaKMM YHHOM, 11100 1€ MO0 3ARJATH LIKOIH
penytauii OOB , EKOI'THTOKC™ Ta npusect# JIo BTpaTH JOBIPH CYCNiNLCTBA;

€) NPHITHHHTH BUKOPHCTAHHA cepTHkata (BHKOPHCTAHHA BCIX PEKJAMHHX MATepianis 3
MOCHIAHHAMK HA HHX) 1 nopepHytH ceprudikar Ha sumory QOB EKOUTHTOKC™ y pasi
3aKiHYeHHS TepMiny i, npusynuuenna aii abo ckacysanna ceprudikara;

- oneparusio nosigomastd OOB (EKOI'THTOKC™ npo Oyae-ski 3amiaHosaHi aMiHg cBoel
CY 4p iHun 3MiHg, WO MOKYTh HErarHBHO BIUIMHYTH Ha BUmnoelymicts CY suMoram, wio
niaTBepikeni miag uac ceprudikauil, Haacuiawodn odiwiiinui aMer abo nosiAOMIEHHS 3a
BCTaHoBIeHOIO GopMoto. Lg oxonmoe, nanpuiian, IMiHH, 1O NoB'S3aH1 3

a) IOPHAMYMHHM, KOMEPUIHUM, Oprafizamiiinum ctatycoM abo npaBoM BIACHOCTI,

0) opranizauifiHol CTPYKTYPOID T4 YNPAaBMiHHAM (HANMpHKIal, KepiBHAITBO abo kmouoBHii
TEXHIYHHH nepcoHan),

B) KOHTAKTHOI IHQOPMALIEID, MICIIAMH PO3TALIYBAHHA JIJIAHOK,

r) cieporo sactocysanaa CVY;

1) eyrreBuMH 3minamu B CY Ta nporecax.

-y pasi orpumanns sig OOB EKOI'THTOKC™ odiuifinoro cniosiuenns npo sminy 0yub-
AKX BHMOI 10 cepruiikaiii (Hanpuknaz, IMiHy CTAHJAPTY Ha CHCTEMY YNPaBIiHHA), BIPOBAIHTH
IMIHEH] BUMOI'H T& IONO/IMTHCE HA TIEPEBIPKY BHKOHAHHS IMIHEHHX BHMOT;

- najasaty Ha sanut OOB EKOIHTOKC™ sinomoeri npo Gy/ab-aki oTpUMani tpHitHcH npo
NOpYLIEHHA BHMOI 3aKOHOJABCTBA BiJ OPraHiB ACPKaBHOO Ta PHHKOBOIO HAMIALY, TpeTeH3ii Ta
peaamMallil, a Takom KOpHIyBanbHi Ail 1010 HI1X;

= CIIAYYBATH BCI BHTPATH, WO NOB'W3IAHI 3 NPOBEAEHHAM ceprudikanii, HArIALOBHX Ta
IHIIHX ayIHTIB, He3AICKHO BUI NPHITHATHX 38 IX pe3yibTaTaMH pillieHb.

5. 2.5 BinoBigaikHICTE CTOPIH - yHACHHIIL ceprHdikanii

BimmosijankHicTs  cTOpiH-yYacHHlbL  cepTdikauii  o0yMOBMOETLCS  AOTOBOpaMM  Ha
nposejenHa pobiT 3 ceprudikauii, Ha NpoBeJCHHS HAIVISA0BHX AYAHTIB Ta JILEHIIHOW YIro/0i0
miz OOB EKOT'THTOKC™ ra ceprudikosano oprasizauieio.

OB gidnogioae 30 UIHAYENIA, WO Kemeskd opranizayiy oyinsa sionosionicmn
cmamyny' ma HopMamuaHuM GUMO2aM ma MONCe NPOJeMOHCMPYEamu, o excuma eionogioni aif y
GHRADKY nesionosidnocmi idnOsIOROMY JQKONODGECINGY NG PeAaMENMAaM, BKIOYMIONH
IHPOPMYEAHHA PEVASMOPROZO OP2any npo Gydb-axi sunaoxku, o nompetiyioms seimyeanns, ***

3.2.6 QOB yxaadae gionosioni yeoou 3i ceoiMu kifcnmamu oan poskpumma ingopaayit wooo
AYOUMOopPesLKuX ssimia pesyassmopam, sxi usaome 1SQ [ 3485, #*%%
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5.3 Hpoeeaennn nepeunnol ceprudikanii cueTeM ynpasainng

5.3.1 3BaraasHi nosomenuns

[Tponec ceprudikauii CY cknagacrses 4

- [I0JaBAHHA Ta po3rnAianns 3aaBku Ha cepridikanio CVY ( n.5.3.2);

- TOTYBaHHA /0 OliHoBaHEs (11.5.3.3);

- nonepeansoro ouinosanus CY (1-ro erany ceprudikaniiinoro ayamry) (1.5.3.4);

- ocraroynoro oninwosanai CY (2-ro etany ceprudikanifinoro ayanry) (1n.5.3.5);

- aHanisyBanus Pe3yILTATIB | BHCHOBKIB cepTHiKaiifinoro ayanTy 1a npuilHarta pinenus
oo ceprudikanii CV (n.5.3.6 Ta n.5.3.7);

- HArAloBMX ayawris ceprudikosanoi CY y nepuomy ta apyromy poui aii ceprudixara
(n,5.3.8);

- ayadmTty s nosropaol ceprudikanii (pecepruikauiiinoro ayauty) Ha Tpetiit pik (10
3aKiHYCHHA CTPOKY i1 ceprudikara) (1.5.3.9).

Tpuplunuii uukn ceprudixauii nounHacTees 3 NpUiiHATTA pimenns umoxo ceprudikauii abo
peceprrdikantii.
5.3.2 Nopasanus Ta PO3ranIanng 3aaBKn

5.3.2.1 Opragisauis, mo nperenaye Ha ceprudikaiiio CV, nomae a0 0OB
«EKOI'THTOKC» 3assky Ta onuTyBaibny aukery 3a (popmamu @.9.3.02.00.01 va @.9.3.02.00.02.

Opranizauis-3asBHHK Mac 3MOTY oTpHMaTH HeoOXiany indopmanio momno ceprudivauii CY
K 3 web-caiity B Inrepuer, tak i Geanocepennno B OOB «EKOI'THTOKCx»,

00B «EKOI'HTOKC»  suxopucrosye [omaroxk C Kareropii xapuomoro manmmora niei
NpOUEAYPH JUIs BH3HAYEHHS BlUmMosiaHol cdepun juim  opradizaumii, o nomae 3asBKY Ha
ceprrixanio CYBXIL.

Oprauisalis-knieHT Hece NOBHY BINOBIAILHICTE 3@ JOCTOBIPHICTE | noBHOTY indopmauil,
mo noaaerses 10 O0OB « EKOTTHTOKCy,

5.3.2.2 O0B «EKOI'THTOKC» posrasnae sassky Ta ankery i, B pasi gianosianocti cdepn
sacrocysanus CY xmenta chepi akpenutauii /mpusnavenns OOB «EKOU'ITHTOKC», nocrarnocri
T4 a/ieKBaTHOCT] nojanoi indopmaii, peectpye sassky Ha ceprudikaitiro B kypuani obniky podir 3
cepridixanii @.9.3.02.00.03.

5.3.2.3 OOB «EKOI'THTOKC» ananisye 3adpky 1a ONUTYBUILHY GHKETY, 106 YCTAHOBHTH
MOAUIMBICTE NpOBEIeHHA cepTH(ikaiii 3 ypaxysaHuam:

= JIOCTATHOCTI Ta afekBaTHOCTI iHdopManii npo oprasizaui-3assuuka ta i CV;

- MOMJIHBOCTI Hanexuof crnisnpaui 3 Goky 3aaBHHKA;

- YOEBHEHOCTI B TOMY, W0 BHMOTH 0 ceprHdikauii € 49iTKo BH3HAYEHHMH,
JANOKYMEHTOBAHHMH TA 3PO3YMIITHMHE;

- JOCTaTHOCTI Hacy Ta pecypeis g nposeaenns ceprudikanii;

- sigeyrioceri Oyap-akux posdixHocTell un nenoposymine misk OOB «EKOITHTOKC» i
JAABHHKOM;

- 3parnocti OOB «EKOI'THTOKC» nanatn ceprudikauiiini nocayri crocoBHO BH3HAYCHHX
BHMOT, Micuesnaxopkenna oO0'exTiB opramizauii-kiienra, a Takox Oyab-AKHX [HIIHX BHMOT,
JOKPEMA TEPMIHIB NMPOBEIEHHA, YMOB omiard pobiT, MOBH, #KY BHKOPHCTORYE 3asBHMK, YMOB
Ge3nexH, 3arpo3n HeyNnepeKeHoCTi ToLO.

5324 Y pasi nosurusnoro pimends OOB «EKOU'THTOKC» rta opramizanis-sassHuk
YKIAZA0Th A0TOBIP Ha nposejenns ceprudixamii CY, axuii nependavac nposeaenna podir y asa
eTanu:

|-uii etan ayauty - nonepeane oninosanng CY (ananisyBaHHs JIOKYMEHTIB);
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2-uit etan ayaury - octatouna nepesipka CY (ayvauT na aMicuis),

Bapricts umx pobiT suianauaiors 3 ypaxyeanHaMm (GakTHHHHX BHTPAT poboMOro vacy (JHOAHHA-IEeHE)
sianosiano ao npoueaypu IL5.1.01 Topsnox smsmasenns Tpyaomicriocti podit. [o komuoi crpasu
ohopMMIOETLCA MPOrpamMa [0 [0rOBOPY 3 BKIOMEHHAM BHMOP WIOAO TPYAOMICTROCTI, o BapricTs
NpeACTABNEHA B KANLKYIAUIT 10 AOTOBOPY.

Has CMS1 OOB nposoaute ayauT ta olinosati edexrienicts CY S kiienra wono ynpasininna Gyis-
AKOIO AIRABHICTIO, 1O NOCTAYACTLCA T4 PUIHK, AKHI BOHA HECe LA BHKOHAHHA LIiNeH, BUMOr 3aMOBHHKIB Td
BHMOT LILOO BIANOBIAHOCTI.

3a3HauCHE MOWE BIIKOYATH OTPHMAHHA 3BOPOTHOTO 38" A3KY Bijl NOCTAYANLHHKIB L10K0 PiBHA
epexrusrocTi, OaHak, nposeaenns ayanty CY S nocrauanbHUKIB HE BUMATAETHCH 38 YMOBH, WO 10 chep
CY3H opranizauii BIIOYEHO JIHILE KOHTPOIL 38 NOCTAYAHHAM, a He Gelnocepe/iHe BHKOHAHHS Tako|
AiasisHocTi. Buanauenna Gyab-aK0ro 10AATKOBOrO HACY AYAHTY BIAGYRACTECA HA OCHORI BHILEIAIHAYEHOTD
POTYMIHHA PHIHKY.

5.3.2.5 Opranizauis-3asaBHUK NIATOTORMIOE BUXiAHI Matepianu, neobxiani ana ceprudikauii CV, Ta
nanpasage ix OOB «EKOI'THTOKC».

IMepenik BUXignux MaTepianis, axi opranisatin - sassHuk nosuina wagars QOB L EKOTTHTOKC™” ans
npopeaeHHs ouinosanng CY, HaseneHMil:

- ana cepradikanii Y - v nopatky A;

- s cepriikanii CYBXII - y nopatky b

PoGorn 3 ceprudikauii CY POINOUMHAIOTE micns onaaTH poGiT BIANOBIHO /0 YKA&AEHOrO
NOTOBOPY Td OTPHMAHHA BUXIIHHX JOKYMEHTIE Bijl OpraHizauii - 3ansHHKa.

5.3.2.6 Jlan nposenenns pobit 3 ceprudikauii CY kepisnmurso OOB «EKOTTHTOKCH  croim
Piiennam 3a sasskoio wa ceprudikauio CY  sa dgopmoro @.9.3.02.00.04 npuzHavuae rpyny ayamry ta
TEPMiHH nposeenna ayauty. Kepisnuk rpynu ayamry (ronoBHui ayaurop) 3aiHCHIOE KepyBaHHa Ipynoio
TA NPOUECOM RYIHTY.

I'pyna mose cknagaTues 3 0QHOIO ayAHTOPA, 38 YMOBH, WO Lei ayauTop 3a0einedye BHKOHAHHA BHMOT
A0 KOMNETEHTHOCTI FPYIH aY/AHTY T4 MAC KOMNETEHTHICTE N4 BHKOHaHHA 000B'A3KIB KepiBHHKA TPYIH,

Kepisnnk rpynu ayanTy npu3sHavacTbes 3 4Hcaa ayauTopie, ATECTOBAHNX Y BCTAHOBIEHOMY Nopaaky. Y
pasi, AKWO rpyna CKIANAETECH 3 OAHOTO ayauTopa, HoMy ciin BHKOHYBATH Bei 0BOB'AIKH KepiBHHKA rpyNH
ayauTy.

5.3.2.7 OOB «EKOI'HTOKC» 3asuacho inlopMye Oprasizauilio-3assHMka npo nepeoHansiuii
CKAA FPYTIH ayAHTY Ta HeOOXIAHICTE ¥ NpUcyTHOCTI cnocTepiradie. OpraHizaiis-3agpHHK MOKE BUIXHIHTH
JANPONOHOBAHKH CRAQJ IPYNH YH OKpeMi KaHAMIATYPH ¥ Pasi HAABHOCTI BArOMHX A8 LLOTO NiACTAB,
HANPHKIAIL, CHTYALIT, NOB'A3aHOT 3 KOHDIIKTOM iHTepecis (AKILO wien rpynn GYE NpauisBHUKOM opranisauil
4H Haaasas il koucynwsTauiini noenyrn abo HeeTHuHo (ynepeakeHo) NOBOAHBCA B MHHYJIOMY TOUIO).

[lpu BHHHKHEHHI cHTyauil, nos'asaHoi 3 konduiktom intepecis, OOB «EKOTIHTOKC» posrnanac ue
MHTAHHA 3 OPraHizaliero-3anBHHKOM NEPel NPHHHATTAM PILISHHA WIOAO 3aMIHH YIEHIB TPYITH ayInTy

5.3.2.8 Kepisnuk rpynn ayuTy Halaromkye nonepetii 38'930K 3 oprafisauicio-1as BHHKOM 3 METOIO!

- BeTaHosaeHHs cnocobis obminy indopsaiieo 3 npeactasnukamu 3ansaika (ob'exra ayamuty);

= HaJaHHs iHPOPMALLT Npo CKIAL YN ayAuTy Ta TEpMitis npoBeaeHns pobir 3 ceprudiradii;

= OTPHMAHHA IHOPMALIT WOA0 AOCTYIY A0 BIANOBIAHHX JAOKYMEHTIB | NPOTOKOIIR;

- BHZHAYEHHA 3ACTOCOBHHX NPABOBHX Ta IHUIKMX BHMOT, Npasui Gesnexn Ha Micuax npoBeIeHHs ayanTy
cy:

- MOTOMKEHHA NPUCYTHOCTE cnoctepiradis | notpebl ¥ cynpoBo/LKyBaibHHX ocobax opramizanii-
TAABHHKA U1 TPYTIH 8y AHTY.

5329 [Jlna witkoro Bu3HaueHHs AisabHocti ayamry pospobaserses [Mporpama ayawry sriapo 3
n.9.3.1.2.1 HH va incrpykuicio 1.9.3.02,02 Nporpama ayanty sa gopmo @.9.3.02.02.01 s nosnoro
UMKRY cepTH(IKanil 3 ypaxyBaHHAM aHaizy pH3HKIB Ta MosnBocTel, nos saanux 1 [Iporpamoio ayaury ta
nift wono X yeyxenna 3a ©.3.02.03.02.* %
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5.4 llonepeanc onimoanna CY (1-uwii etan ayanty)

5.4.1 [Inanyeanus 3abe3nedye MOKIMBICTL BHKOHAHHA 3a/1a4d NEpIIOro eTany Ta
inopMyBaHHA KINEHTA W00 Oy/ib-AKHX 3axX0i8, AKI OV/AYTE NPOBEIAEH] «HA MICII» TIPOTAIOM
Neplore eTamy.

[poseseHns nepwioro eTany ay/AMTy He BUMArae cKaaaaHus opiuiifHoOro niany ayjanTy.

= BHIHAHHTH BUINOBLIHICTE 3a/10KkyMeHToRaH0T CY BHMOTaM 32CTOCORHOTO CTAHIAPTY?
LLiJlEMH ﬂEpIHGI'ﬂ ﬂT“ﬂ.lT}' ﬂ}’,‘ll‘l'l‘}' |

- OLIHHTH KOHKPETHHIT CTaH JNAHKH KIIEHTA Ta MPOBECTH CNiBOECLIN 3 NEPCOHANOM KIi€HTa
3 METOIO BH3HAYEHHA NOTOBHOCTI JI0 IPYIOro eTany ayaury;

- 3ibparn Heobxiani BigoMocTi MO0 chepH 3aCTOCYBAHHA CHCTEMH: MICHbL PO3TALLYBAHHSA
(LinsHok) kmiewra, npouecH Ta obiaiaHaHHs, PIBHI KOHTPOMO (30KpeMa y BHNIKAX KIEHTIR 3
PO3ranyKeHOW CTPYKTYPOIO); 3aCTOCOBHI 3aKOHOJABYI Ta PEryJATOPHI BUMOI'H Ta TX JOTPHMAHHSA;

- OLIHHTH, YK [UIAHYIOTH 1 [POBYIATH BHYTPIUHI ayauTH i adanizysaubs 3 OOKy
KEPIBHULTBA, | YK cTyniHe 3anposaukenns CY  niareepkye roToBHICTE opraHizaiil - 3asBHUKA
A0 NPOBEeHHA 2-10 eTamy ayamTy,

- MPOAHANI3YBATH PO3MNOALUL pecypeis juis 2-10 ertany ayauTy T4 NOTOAHTH 3 OpraHisanico
JAABHHKOM JICTasi ayJInTy;

- 3a0e3NeUNTH KOHKPETH3AIIIO IIAHYBAHHA ayHTY JAPYTOro eTaiy 3aB/IMKH J0CATHEHHIO
JAOCTATHBOTO POIYMIHHA CHCTEMH MEHCKMEHTY KAICHTa | MSIBbHOCT KOO AILHHIL B KOHTEKCTI
CTAHJAPTY HA CHCTEMY MeHeUKMEnTY abo IHINX HOPMATHBHHEX JOKYMEHTIB.

3a ymosn, mo xoua 0 yacTHHA ayINTY NEPLIOTO eTally NPOBOAHTLCH B NPHMILLEHH] KileHTa,
1€ MOJKE JOTIOMOITH B JIOCATHEHHI 3a3HAMCHHUX BALLE 3a/1ad.

o crocyerbes MeanuHuX BHPOOIR BHCOKOTO puanky (Hanpuknaa, GHTF C ra D), eran |
CHi NPOBOJHTH Ha Mici, ***

Llini erany | ayaury CYBXIT noasraiors y 3ocepe/kenti Ha MaaHyBaHHi ayauTy - etany 2
micas oTpumanHs posyminas CV opramizauii ta crany I niyirotoBkR 1o erany 2 UUISXOM
AHATIIYBAHHH, YH ;

- Opraizaiis BH3IHAYWIIA DPOrPAMH-NIEPEAYMOBH, IO € HAICHHHMM JUlA 11 JISIBHOCTI
(RanpuKnan, HOPMATHBHI, 3aKOHOAABYI BHMOTH, BHMOTH CHOJKHBAYA T4 BHMOIH CXCMH
cepTHdirkanii);

- CYBXII oxonmoe panexui nponecH Ta METOIM BH3HAYEHHA Ta OLIHKW 3arpos Gesneui
XapuoBoi npojaykiii opranizanii Ta nojansiuie o0paiHA Ta KATErOPH3aUilo 3aXoMie 3 KOHTPOIO
(koMbinanii);

- BIPOBA/LKEHO BIINOBIHI 3aK0HOaBYI BHMOTH B cdepi Ge3nexku xapuosol poLyKLil;

- CYBXII cnpoexToBaHo /uid BHKOHAHHA NONITHKH B cepi xapuosol Gesnexu opradisauii;

- nporpama snpoeatkenns CYBXIT o6rpyurosye nepexin j1o ayaury (etan 2);

- Balijlallis 3aXO4iB KOHTpOMO, sepHikalis AIILHOCTI T4 NporpaMH  NOJiNIeHHA
BiANOBINAIOTL BUMoraM crangapry ua CYBXII;

= jgokymentdn Tta jgorogopr wmoao CYBXID Oyvam B sassrocti A0 BHYIPILIHBOIO
PO3MOBCIO/UKEHHS T2 JUIS HAJIAHHA BIANOBUIHAM NOCTAYANLHAKAM, 3aMOBHHKAM Ta 3allikasicHum
CTOpOHAM,

- Oyna B HagBHOCTI JOJATKOBA AOKYMCHTALif, #Ky HeoOXiaHo npoananizysars ta/abo
indopMaris, aKy HeoGXITHO OTPHMATH 3a31AIET1/1b,

Axkmo opravizaumis  BupoBaauna  poipobieHy  IHUIOW CTOPOHOIO KOMOIHAILID 3axoMmis
KOHTPO/IO, eTan | nosBHHEH [poaHanisysard jAokyMenTaunilo, sxmoueny B CYBXIIL, mm
BHIHAYEHHA TOro, Ui KoMOiHaLIA 3aX0/1B KOHTPOIIO:
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- € NPRJATHOO JUTS OpraHi3awii;

- Gyna pospobnena y sianosinocti go sumor 1SO 22000;

- MIATPHMYETHCS B AKTYAIBHOMY CTaHI,

[lepesipserses  naspHicTh  BiANOBLWINX  noBHOBaMEHb upM  3Gopi indopmanii  woso
BUITIOBIIHOCT] IPABOBHM ACTICKTaM,

5.4.2 llonepemme ouimosanns 3gificHioc rpyna ayauTy y nosnomy ckmagi abo, y pasi
HeobxigHOoCTI, OKpeMi 1T WICHH MiJ1 KEPIBHHIITBOM FOI0BHOTO ayIHTOpA,

Ilin wac nonepesusoro ananizyeanns jgokymentanii CY, BOHO MoMe 3MiHCHIOBATHCE AK ¥
samoBHMKR, TaK 1 B OOB «EKOI'HTOKC»., Micus npoBeicHHs NONEpPeHEOTO aHANITYBAHIIS
JOKYMEHTALIT BU3HAYAE FOMOBHHI ayHTop.

[Monepeane ouinwopanna CY oxommoe ananisysanns JOKYMEHTIB Ta (HINHX BHXIIHHX
MaTepiaiis, HAZAHUX OPraHizalicio-3asBHAKOM,

[Monepeaue ananisysanns (eran 1)aoxymenrauii CVBXIT obos'sskoso 3pificHiocrses Ha
Micli(-4x) posramysanna opraisanil Ta ii giasHok, oxonaenux ceprudiranicio,

Y BuHATKOBMX oOcTapMHAX uacTHHa erany | moxe GyTH npopeseHa nosa PUMILIEHHAM
samosnuka. Taki Bunankn nosunni Gymn noewicrio ofrpynrosadi B 0.9.3.02.02.01 [lporpama
ayaury, srigso iHerpykuii CM  1.9.3.02.02. [oeuuni HapoaMTHCE A0KasK TOro, 1o wini erany |
jocATHYTO B 1noBHOMY o0casi. Bunarkonl ofcTaBuin MOMKYTh BKIOYATH JVie BiUIAICHE Micle
PO3TALIYBAHHA, KOPOTKE Ce30HHE BHPOOHMIITRO.

5.4.3 OnHOYACHO 3 AHANI3YBAHHAM JIOKYMEHTIB Ta MaTepianis, oTpHMannX Big opranisauii-
3AABHHKA, KEPIBHHK IPYHH ayJIHTy MOXKE Oprauizysarn 30MpaHHA Ta auani3yBaHps I0aTKOBHX
BUIOMOCTEH 13 He3aIeKHHX JUKepe:

- i vac ceprudikauii CY 5 - moao sxocri npoaykiii / nocsyr:
- mij vac ceprudivanii CYBXII - mozno Gesnexn xapuosoi npoyxuii,

[lin nesanemuumu JokepenamMi po3yMIKOTECH OPraHK JEPKABHOTO Ta PHHKOBOIO HATIIALY,
Oprauizauii-nipaaHUKR, TOBAPHCTBA CITOKHBAYIB, IPOMACHKI OpraHizaiii, okpeMi crioxkusayi,
IHII 0CO0H TOLLLO.

5.4.4 1-uii eran ceprudikanifinoro ayaury CY sapepuyersca nigrorysannsm €.9.3.02.00.05
BrcHOBKY 3a pesyabTataMn NONepeaHboro OLHIOBAHHS CTOCOBHO BUKOHAHHS [CH, SKHil MicTHTD
JAaHi ayauTy, OuiHKy BiAnOBiIHOCTI 3a10KyMenTOBaHOT CY BUMOIAM CTAHIAPTY, BU3HAYCHHS OY/1b-
AKHX NpobieMHUX MHTaHb, SKi MOKYTs OyTH KnacHikoBaHi fK HeBIATOBINHICTL Nij vac ayJIuTy
APYroro erany Ta pilieHHs WoK0 AOIIBHOCTI NPOBeieHHs 2-10 eTany ayauTy Ta HeoOXiaHocTi
HOJATBIIHX il

Axumo 1o Gyas-axoi vactuan CYBXIL, g0 sxoi Gyno nposeaeno ayauT mia yac erany | Ta axa
Oyna BU3HAYEHA AK Taka, O € NOBHICTIO BIPOBALKCHOIO, e)eKTHBHOIO TA BIANOBIAE BHMOraM,
MOMHA HE NMPOBOJMTH NOBTOPHME ayiuT nig uac erany 2. Y TakoMy BHIAIAKY 0(opMIIOCTLCS
@.9.3.02.00.05 BucHOBOK 33 pesy/ibTaTaMi [OINEPe/IHLOro ONIHIOBAHHS BK/IIOYAC PE3yALTATH Ta
4ITKO 3a3Hayae, mo Bijnosianicts 6y10 BeTanosaeHo nij vac ayanTy etany 1.

5.4.5 Y pasi naasHocTi HeBignoBiHOCTEH 38 pesyALTATAMH MONEPEAHBOTO OLIHIOBAHHA ¥
BACHOBKY HABOIATE yCI BUABICHI HesinosiHocTi CY BUMOraM craniapry, Takom MaioTs GyTH
BH3HAYeH] Oy /1b-sKi npobaemui souu, axi Moxke Gy ki1acuikoBaHo AK HEBIANOBIAHICTS NI Yac
2-ro erany ayamMTy.

3asnBHUKOM 3@ noro/ukenusM 3 QOB «EKOITHTOKC» sH3nauactbes nepioj vacy, B 4KHii
HEBIANOBIHOCT] Gy/1e yeyHeHo, wie He Dibiue 6-1 MicsIlis,
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B sanemuocTi BiA KinbkocTi BUABAEHHX HesianosianocTel 1a sMin CY ana IX yoyHeHHS ¥ BHCHOBKY
3a pesyiibTaTaMH NonepeaneEorg OLUIHIOBAHHA MOAE MICTHTHCH ONHE 3 HWAYEHABENECHHX |1i[lICH|'» 100
MOAANBIWHX J1TiH:

a) y pasi 3HauHOT KLILKOCTI BHARNEHHX HerianosianocTei Ta neolXiAHOCTI BHOCHTH CYTTERI 3MiHN 110
CY ana X yeyHeWns, nposeneHHs ocratodHoro ouivwosauus CY (2-ro erany ayaury) BHIHACTECH
Henolinbuum,.  [losanewe  eukonauns  pobir 3 ceprudikauil CY  npHIvVIHHAETECH 10 YCYHEHHS
OpraHizalliclo-3aaBHHKOM YCIX BHABMEHMX Hesianosianocteil, [licna waganua opraHizaLicio-3aaBHAKOM
NEPEKOWIHBHX OKA3IB YCYHEHHA HEBIANOBIAHOCTER NPOBAASTL MOBTOPHE MNONEPEAHE OUIHIOBAHHA Y
nosHoMy obcasi sianosiano mo 54.2, 54.3, 3 yKiajiaHusM Q00ATKOBOTO JOrOBOPY, AKMA opramizaiiz-
JAABHHK ONJIAMYE BIANOBIANO 10 BCTAHORNEHOTO NMopaaky, Bapricts unx pobit suanauaiors 3 ypaxysanHaMm
daxTHunmux BiTpar pobo4oro Hacy rpynM ayAHTy Ha NOBTOPHE OLIHIOBAHHA.
3a peaynsTaTaMu NOBTOPHOID MONEPEAHBOND OLIHIOBAHHA CKIAJAECTEC BHCHOROK BINORIAHO [0 BHMOT 1.
5.4.4,

0) y pasi Heanaunoi KinbKoCTI BHABICHMX Hesignosimocred, Bimcyrnocti meobximmocti
BHECEHHH CYTTEBHX IMin /10 CV juis iX yeyHeHHS, NPOBENEHHA OCTATOMHOIO ouinosanus CY (2-ro
eTany ayiuTy) Mose OyTH BH3HAHO JOUINLHMM Y padi yCyHEHHS Oprasizailicio BHABIEHHX
nepignosigHocrefi 10 nouwarky 2-ro erany ayauty. PoBoTH 3 NOBTOPHOIO MONEPEAHBOIO
OUIHIOBAHHS BUKOHYIOTE ¥y cKopoueHomy ofcasi Bianosiguo no 5.4.2, 543, fes viiaganus
JNOJIATKOBOrO JI0TOBOPY Ta joaarkosoi onnartd, [IpH uboMy aHanisyloTh JMINE Ti eleMeHTH,
CTOCOBHO AKHX ODynM BHABAEHI HeBIANOBiAHOCTL, Y uLOMY pasi pesyisTartH NOBTOPHOTO
NONEPEINBOTO OUIHIOBAHKA, & CAME JIaHi NMpo YCYHeHHA HEBIANOBIAHOCTEH, BHABIEHAX Ha |-My
erani ayauty, moxke Oyrn sigoGpaxeno y 3siti 2-ro etany ayanty, 6e3 CKIAIaHHA NOBTOPHOIO
BHCHOBKY 3@ Pe3yJIbTaTaMH NMONEPEeaHbOro OLiHIOBAHH,

OOB «EKOI'NHTOKC» mowxe ne nposoauty 2-uii etan ayanty Ta Bei nojansui poGotn 3
ceprudikanii, NOBIZOMHBINA NPO 1E OPrafisaiiio - 3asBHIKA, AKLLO;

- NpOTATOM  BH3HAYEHOrO CTPOKY oOprasisaliclo He HajzaHo [0Ka3sM yCyHeHHS
HEBIAOBLIHOCTEN, BUABICHHX Ha |-My eTani ayuTy;

- OpraHi’auis-3asBHUK MOPYIIYE YMOBH JOTOBOPY WIONO TepMinis ommath 3a 2-ufi eran
ayaHTy.

5.4.6 Ilin wac 1-ro erany ayauTy 3ailicHIOETbCS NIATOTYBaHHS 10 AyAMTOPCHKOT AIANBHOCT]
Ha MICHAX - NIATOTYBAHHA TUIAHY ayanTy Ta poboMHX JOKYMEHTIB ayIHTY.

Inam ayauTy  rorye KEPIBIIHK FPYNH  aYAHTY, J"\}‘JII'{T [NAHYETLCA HA  Micui pO3TaLLYBAHHA
oprafizauii Ta ecix micuax i aisnbrocti, wo oxomnena CY. VY pasi, sxuo opranizania Mac aexinkka piniit,
POITALIOBAHKX Y PI3HMX MIiCUAX, WO BMKOHYIOTH cymikui aif, OOB EKOITHTOKC”  pospobmoe
nporpamy BubipkoBOre focnimpxenna, obrpyHrosye subipky Ta B MIaHI ayAMTY J0KYMEHTVE, B SKHX CaMe
thimisx, ainsruuax Gyue saificheno ayaur (1.9.3.02.03 Cxaagannn naany ayanry.).

[pr nnanysanni ayaury 3 sukopucrannam IKT spaxosyerbes suMord incrpykuii
1.9.3.02.03 llopanok nposesenns quctanuiiinol ceprudixawii a oninky pianosianocti.

[lnan  ayauty (@.9.3.02.00.06) mae Oyri yIropKeHO 3 YNOBHOBOKEHOW O0COGOK
oprasizanii-saseHuka Ta 3arBepipkeno kepipumursom QOB EKOI'HTOKC™ 1o No4aTky
HpoBesieHHA ayauTy B opramizanii. Cnipni nurands wogo miaHy ayaury sae OyTH BHpileHo
CUIBHO KEPIBHHKOM IPYTIH ayIHTY Ta YIOBHOB@#KEHOIO 0cob0I0 oprasizanii-1angHnKa.

Crnagatous nnas ayaury cnifl spaxopysatd, o Gyab-aka wactuna CV, aky nimtano
AYIUTY [ijJl Yac TONEPe/HBOrO OUIHIOBAHHA Ta SKY BH3IHAHO NOBHICTIO BHPOBAKEHOIO,
pesyIbTaTHBHOIK H Takolo, IO BIANOBIIAE BHMOTAM, MOMKE He NOTPeDYBATH NOBTOPHOIO AYJIHTY
Nijil 4ac NPOBEJCHHA ayaMty apyroro eramy., Ilpore OOB «EKOIIHTOKC»  nosuHmi
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zabe3neynuT BHEBHEHICTs, IO BKe nyuianl ayauty dYacTHan CY npoJoBmyioTh BUANOBLIATH
BHMOraM oo ceprudikamii. ¥ usoMy pasi 3BiT nNpo ayadT Apyroro €rany Mac MICTHTH Tagi
BHCHOBKH Ta YiTKE TBEP/UKEHHA NP0 Te, L0 BiANOBIAHICTL OYI0 BCTAHOBIEHO NI YAC AYAHTY
Hepore erany.

[lnan aynary mae OyTH QOCTATHLO FHYYKHM JUIA YMOMCUIMBICHHA 3MIH, AKI MOXKYTh CTaTH
HeoOXigHHMH i wac sjgifichenns ayaurty. [lpw usomy Oymab-ski IMiHH nnany ayauTy ciii
VIrOJIHTH 3alliKaBIEHHM CTOPOHAM 10 NTPOJIOBKEHHA ayInTY,

5.4.7 Y Bu3naqeHHi iHTEPBANY MiA ayJIMTaMH NEPIIOTO | APYroro eTanis, NpHiiMaoTLes 1o
yBarn norpeOH KAiEHTA BHPIHTH npoGiaeMHi MUTaHHA, 1o Gyl BHABAEHI NPOTATOM ayuTy
nepmoro erany. OOB _EKOI'NIHTOKC™ Takow neoOXino nepernsuyTd cpol IIaHH MO0
apyroro etany. lpn sunuknenni OyAb-SKHX 3JHAMHUX IMIH, 1O MOMKYTH HECTH CYTTEBHA BIUIHB HA
CY, 00B EKOI'HIHTOKC” posrnajac neoOXiHiCTh NOBTOPHO NPOBECTH ay/iHT NMEPLIOTo eTany,
noeHicTio abo uwacrkoso, Knienra neodxigno noindopmyBat, 1o pesyibTaTd OEPLIOro eTaiy
ay/IHTY MOMKYTh NPHIBECTH 0 BiKaganus abo ckacyBaHHs Apyroro eTany ayianry

5.5 Ocravoune onimosannsn CV (2-nit eran ayanry)
5.5.1 Ocraroure ouinoBanns (2-uil eran ayaury - 3iHCHEHHS ay/IHTOPCLKOT AisLHOCTI Ha
MICILAX ) MPOBAATS, 11106:
- migrsepauTy gianosianicres CY yeim BHMOram BUINOBIAHOIO CTAHAAPTY;
- OWIHUTH PE3YABTATHBHICTE CHCTEMH Ta 1l CHPOMOMKHICTE CTOCOBHO peanizaiil noaiTHKM Ta
JOCATHEHHA Wineil v sianosiauii chepi.
00B «EKOI'THTOKC» wmoxe ne nposoauth 2-nii etan ayanTy Ta el nojansii poborn 3
ceprupixanil, odinifHO NOBIOMHBUIN NpO Ue OpraHi3aunilo-3asBHHKE, SKII0 BOHA HE Hajac
MOMTHBOCTI TIPOBOANTH ayuT 2-10 eTany Ha OYAb-AKuX AlIAHKax opradizaunii ((Hinisx mo sxonars
no cipepu sacrocysanus CVY),
AyauT ApYroro erany NPOBOJAMTLCH HA MICHI(AX) POITALIYBAHHA KNIEHTE T4 OXOIIOE
LIOHAHMEeHILE, TaKe:
- inhopmaltiio Ta A0Ka3M BUIMOBIHOCTI BCiM BUMOraM 3actocosHoro crangapry sa CVY abo
IHIIHX HOPMaTHBHHX JOKYMCHTIB
- MPOBAIKCHHSN MOHITOPHHIY, BHMIDIOBAHHS, IBITYBAHHA | AHANITYBAHHA WOA0 KIIOHOBHX
uineii i sapjans (Y3ro/oKeHHX 3 OVIKYBAHHAMH Y 3acTocoBaHoMy ctangapri na CV  abo immowmy
HOPMaTHBHOMY JIOKYMEHTI);
- gorpusanns CY knienTa | Horo JIANBHICTIO 3ACTOCOBHUX 3AKOHOMABUHX, PEIYIATOPHUX T4
JIOTOBIPHHX BHMOT;
- ONEPATHBHE KepyBaHHA [IPOLECAMH KIIEHTa;
- NPOBALKCHHA BHYTPIIHIX ay/TiB | ananisysanusg 3 60Ky KepisBHUITREA;
= BIINOBIIABHICTD KEPIBHHIITRA KAICHTA 3a BAACHT TOJITHKH,
'pyna 3 ayaury amanizye BCo inopMmauiio i JA0Ka3m ayauTy, 3i0paHi nporTsroM ayamtin
MEPIIOTo | APYroro eranis, Wod MpoaHali3yBaTH JaHi ayJIHTY | Y3roJHTH BUCHOBKH ayIuTy.
5.5.2 3aifcHeHHS ayJHTY HA MICILIX CKIANACTLCA 3 TAKHX CTALIH:
= [IPOBEASHHA NONEPEAHBLOT HApaIM;
- iHQopMYBAHHS 1111 Hac AyAUTY;
- 30upanns Ta nepesipsHus iHGopmartii;
= [IATOTYBAHHA JIAHHX | BHCHOBKIB ayJIHTY;
- MpOBE/ICHHS 3aKMIOYHOT HAPA/IH.
5.5.3. llposenenns nonepeanboi Hapain
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Kepisuuk rpynu ayaumTy opranizoByc Ta HPOBOJAHTL nonepeadio napagy (@.9.3.02.00.07),
Ha napami rososye kepiBMMK rpynM ayamty, y uiii GepyTs y4acTs “ieHM TPYmH ayjaury,
KEPIBHHITBO Opradizawii-kiaienta 1a, 3a notpedu, nepcoHan opradizauii, BianosizansHuil 3a
JUANKHICTE | MPOIECcH, AKI MUIHrATs ayJIHTY.

Meroio nonepe b0l HApaIH, € HAAHHA KOPOTKOrO NOACHEHHS 010 Toro, gk Gyie
saificreno ayaut. Crynins aeranisauii sianosigae 06i3HAHOCT KIIEHTA W00 MPOIECY ayIHTyY Ta
MICTHTL HACTYIIHE:

- IIPEJICTABNICHHA YHACHHKIB, 30KPEMa OKpecIeHus IXHIX pomneii;

- miATBEpIIKeHHA chepr cepTudikanii;

- MIATBEPUKEHHA [UIAHY ayauTy (3oxpema, THi i cdepy ayauTy, oro wini i kputepii), Oyan-
AKHX IMIH T2 IHIHX BUWOBLIHAX JIOMOBICHOCTEH 3 KIICHTOM, TAKHUX AK [ATa i 4ac NpoBeeHHs
JAKITHOYHOT HAPA/IH, NPOMIAKHHX HAPaL IPYITH 3 ayAHTY T4 KEPIBHHUITBA KIIEHTA;

- MiATBEpUKeH S OIiAHMX KaHalis 3B'83KY MUK TPYNIOIO 3 aYIHTY | KIIEHTOM;

- niaTBepIKeHHA 3a0e3neYeHOCT] IPYITH 3 ayIHTY HeoOXIIHMMH pecypeamu | sacobamu;

- NITBEPIUKEHHA TIHTAHD, IO CTOCYIOTRCH KOH(IAeHILIHHOCTI;

- NIATBEP/RKEHHA BUIMTOBLIHUX NPOLEAYP JUIA IPYIIH 3 AyAHTY, OB’ #3aHHX 3 OXOPOHOIO
npati, HUPBBHYATHHMHE CHTYALLIAMH Ta Beanexoi;

- NiATBEPIKEHHA HasBHOCT, postelt Ta ocobu OYIb-KOT0 3 CYNPOBOUKYBaYIR Ta
cnocrepiraqin;

- METO/1 3BITYBaHHA, 30KpeMa, OyIb-SKy rpajaiiio Jauux ayanrTy;

- inopMyBaHHA PO YMOBH, 38 AKHX AYHT MOME OYTH ZOCTPOKOBO IPHITHHEHO,

- NITBEPIUKEHHS TOTO, U0 KEPIBHUK FPYIIH 3 ay/IHTY T rPYNa 3 ay/IuTy, AKa TPEICTaBie
OO0B .EKOI'HTOKC™, nece pianosianeHicTs 3a aynat i Gyjie KOHTPOMIOBATH BHKOHAHHS ILTAHY
ay/uTy, OXOIIOIYH JUAJIBHICTE 3 aYIHTY Ta 3ANHCH ayIHTY,

- MIATBEP/UKEHHA CTATYCY JIAHUX NONepesuLOro aHanisysanns abo ayanTy, 3a HAABHOCTI,

= METO/IH Ta NpoUeAypH, AKi OyAYTE BHKOPHCTORYBATHCE JIUIS TIPOBEJICHHS aYAHTY HA OCHOBI
BHOIpKH;

- MATBEPIUKEHHA MOBH, fKa OyIe BAKOPHCTOBYBATHCH B XOI AyIHTY;

- MIATBEPIACHHS TOrO, WO i Yac ayauTy, KiieHT Oyjie orpuMyBaTh in(opManio npo xin
ayauTy Ta OyL-aKi npodieMHl NHTAHHA,

- MOMCJIMBICTD 1A KJIICHTA 381aBaTH [THTAHHA,

3a pesy/bTATAMH HONEPEIHBOT HAPAIH CRIANAIOTL TPOTOKOL.

5.5.4 IndopmyBaHHA Nif yac ayauTy

[lin wac ayaury, rpyna 3 ayaury NepioaH4HO OWIHIOE XUL ayJuTy Ta 0oOMIHIOETHCA
indopmaticio. Kepisuuk rpynu 3 ayaurty, B Mipy seo0XifHOCTi, nepepoinoainse podory mix
4iIEHaMH TPYIIH 3 ayauTy i nepioanuno in@opMye kiicHTa npo Xin ayanry ta Gyas-axi npobnemui
MHTAHHS.

Y pasi, 4KWIO HaABHI JOKAIM AYAKTY CBUMATE, IO LM ayauTy Hegocskii abo nepenbavaiors
HasBHicTh GeINOCepe/HLOI0 TA CYTTEBOTO PH3IMKY (HANPHENAA, NOB H3aHoro 1 Geinexolo),
KEpPIBHHK TPy 3 ayauTy  MOBiAOMAsE npo ne knientosi i, 3a somausocti, OOB
WEKOI'IHTOKC”, wob sussaunmi sianopiany aio. Takume gisMe MOXYTE OYTH HOBTOpHE
nigrsepKents abo BHECCHHS 3MIH /10 NUIAHY AyIHTY, 3MiHA wineil ayauty abo chepn ayanry, abo
npunuHenna ayauty. Kepisauk rpynn 3 ayaury ponogigac QOB EKOI'THTOKCY, upo
Pe3YNLTATH 3aNpOBaJIAEHHX J1H.
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KepiBHHK rpyIIH 3 ay/ITY PasoM 3 KJIEHTOM aHainizye HeoOXiaHICcTs BHECeHHA 3MiH 1o cdepn
ayaMTy, KA CTAE OMEBH/HOK B X0/ NPOBEACHHA AYAHTOPCLKOT MisNLHOCTI HA MICHI Ta NOBIIOM
nge npo ue OOB [EKOI'THTOKC™.

5.5.5 30upanns ta nepesipanna indopmantii

Ilig wac ayury, 3acrocosyioun naneskny Bubipky, 36upaiors indopmaniio sxy MomkHa
NEPeBIpHTH, 00 BOHA MOT/IA CTATH A0KA30M ayAHTY, BUUTOBLIHO J0 WINEH ayuTy, chepn ayanTy
Ta KPHTEPIiB ayauTy (30KpemMa indopMaitilo, 1o crocyerbes BIaeMoIn S3K1B Mixk (DY HKILIAMH,
BH/IAMH JIAALHOCTI | npolecamu).

Meroam 36upanns iHpopMail OXOMIIOKTE:
- cmipGecian;
- CIDCTEPEKEHHA 38 MPOIECaMH Ta JIsITEHICTIO)
- aHaNMI3YBAHHA NOKYMEHTALT Ta 3anucis.

3ibpana indopmantis, aKy MoxHa nepesipuri, Moxe OyTH Aokazom ayauty. Jlokain ayauty
peectpyioThes B Konrponsnomy nucti ayaaty @.9.3.02.00.08 .

HAxio susBNeHMA 0KA3 ayaHTY CRUIYATH NP0 HEMOMUIMBICTH JMOCHIHEHHS Wined ayauTy,
KEPIBHHMK I'PYNH ayJHMTY AOTOBIJAEC Mpo NPHYHHH LLOTO KEPIBHUITBY OpraHizaunii-3assHHKa JUIs
BH3HaueHHA Bianosianol aifl. Takow aieo Mome OyTH NOBTOPHE MIATBEPIAEHHA M 3MIHA MIAHY
ayJaTy, KOPHIyBaHHa uineil ayauty uu cepn ayaurty, abo NpHNHHEHHS HOr0 NPOBEAEHHS.

3Minn 10 cepH ayauTy, AKILO noTpeda B HUX CTAHE OMEBHJIHOIO B XOJ ayJHTy, BHOCATLCH
34 NOTOMKCHHAM 3 OpPraHizallicio-3aaBHHKOM.

5.5.6 LnenTndikailia Ta peeCTpYBaHHA JAHHX AY1HTY

Jani ayanTy, aKi y3aranbH00TE BUINOBUIHICTS 1 A€TAN3YI0TE HEBIANOBIHOCTI, Ta iX
MiATBEPUKYBATBHI JOKA3H PEECTPYIOTLCA TA IBITYIOTE MPO HUX, OO YMOKIHBHTH NPHAHATTH
oOrpyHTOBAHOTO pitenns woao ceprudikauii abo momo nigrsepmkenna ceprudikanii (n 2.32,
2.39 Incrpykuii CM 1.9.3.02.05).

MOKAHBOCTI 1A NOMINIIEHHS BHABIAIOTLCA | PECCTPYIOTHECA, AKIO we He 3afopomeno
BHMoraMu cxemu cepradikanii CY. Ane, gani ayaury, Axi € HEBIANOBIIHOCTAMH He NMOBHHHI OYTH
IAPEECTPOBAHI AK MOMITHBOCTI JUIA O NINEHHS
Buapjiena HeBIANOBIAHICTL PECCTPYETLEH 3 NOCHAAHHAM HA KOHKPETHI BHMOTH Ta MICTHTh YiTKe
BHK/IAJICHHA HEBIANOBIIHOCTI TA JIETANLHO BH3HAYAC 00'CKTHBHI JI0KA3H, HA SKHX [PYHTYETHCS
HeBiANoBHICT, HepiaAnoBigHOCTI 00roBOPIOIOTECA 3 KIEHTOM, 3 METOIO 3abe3neueHns Toro, 1o
JIOK&3H € TOYHHMH | [0 HEBLANOBIIHOCTI € 3po3yMiauMu. OJTHAK, ayIHTop MPH HLOMY
YTPHMYEThCH BiJl BH3HAYSHHS NPHYHH HeBianosianocteil abo X sHpilienns.

KepiBHHK rpynM 3 ayJ Ty JOKIAAA€ 3YCHIUIA JUIM Y3ro/mKeHHs Oynb-akux posbixkunocreii y
JIYMKaX MUK FPYNo 3 ayaury 14 KIEHTOM UIOA0 JA0Ka3is abo Jaumx ayury, a Heysro/ukenni
MHTAHHA PEECTPYIOTHCA,

5.5.7 [linroTysanus BHCHOBKIB @y/IHTY
['pyna 3 ayaury, nij BNOBIAATEHICTE KEPIBHUKA IPYITH, NEPE/ 3AKIIOMHOK HAPAL0IO:

- aHajisye jgasi ayauTy Ta Oyap-aKy iHwmy sianopiauny indopmauito, mo Gyna sibpana B xoni
ayJINTY Ha BIANOBLAHICTE LiNAM Ta KpUTepisM ayanTy Ta knacu(ikye HeBIINOBIIHOCTI;

- Y3ro/DKYE BHCHOBKH ayJINTY, 3 YPaxyBaHHAM HEBHIHAYCHOCTI, AKA BIACTHBA [IPOLECY ayAHTY;

- BU3HAYAE Oy/Ib-AKi HeoDXiaAni nogansui aif;

- NATBEP/LKYE BLANOBIAHICTL NporpamMu ayauty abo BH3Havae HeoDXiami sMinn Ui MaiidyTHix
aynuris (manpuxnajg, wopo cdepn, TpBwiocTi alo  gaTH  AYAMTY, HACTOTH HATISIAHb,
KOMIETEHTHOCTI IPYIH aYANHTY).
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5.5.8 llpoBeienns 3a04YHOT Hapa/n

B ocranniit jens ayanTy KepiBHHK IPYIH ay/IHTyY NPOBOJANTE JAKIIOMHY Hapauy, pillleHns AKoi
oopmmorTh npoTokaioM (@,.9.3.02.00.10).

Odginiiina saxmouna napaja, e noTpiGHo 3apeccTpyBaTH HPHCYTHIX, HPOBOIMTHEH 32 yHacTi
KepiBHHITBA KiieHTa i, npH Heobxiamocti, 2a yuacti ocib, sumosinanenux 3a Qyuxuii abo
MPOLECH, 110 AKHM NPOBOAKBCA ayanT. MeToro 3akmouHol Hapaay, SKy [TPOBO/HTEL KEPIBHEK TPYITH
3 ayJMTY, € NPe/CTaBlIeHHA BHCHOBKIB ayIHTY, OXOIUHOIOHMH PeKOMEHJAll (o0 cepTrikalti.
By/ib-sKI HEBIANOBIAHOCTI NPEACTABNAIOTHCH TAKHM 4HHOM, W00 BOHH OyJH 3po3yMinHMu, a
TEPMIHH JUIS PearyBaHHA Y3roDKYIOTHCH,

«3posyminuMu» He 0DOB'AIKOBO O3HAYAE, O HEeBLANOBIHOCT OyIH BHIHAHI KIICHTOM,

3akmouna Hapaja oxommoe BuzHadeni gan enementn. Crynins jgeranizauii  sianosinac
00I3HAHOCTI KINEHTA 1II0/I0 NPOLECY ayAnTa:

- MOBUIOMHTH KIHCHTY, w0 2i0pani pokasw 8 Xoji ayauty Oy sacuosadi wa subipui
inpopmaltii, THM CaMHM CHPHHHHHBIIN eEMEHT HEBHIHAYEHOCTI;

- cnocif Ta TepMing 3BITYBAHHA, 30KpeMa ByIb-9KY Pajaiiio peaysbTaTis ay Ty,

- npouec OOB EKOI'HTOKC”, moao nosojukeHHs 3 HEBINOBIAHOCTAMHN, 30KpeMa, Oyiib-
AKI HACIZIKM, MOB'A3aHi 13 cTarycom ceprudikauil KnienTa;

- TEPMIHH JUIA KJIIEHTA 100 NPEICTARICHHA IIAHY KOPHIYBAHHA TA KOPHIYBAJIBHUX il
110,10 Oy/Ib-AKHX HEBLANMOBLAMOCTEH, BHARICHUX [1i]] HAC AYIHTY;

- i QOB EKOI'THTOKC" nicna ayamry:

- inhopmantia ULoO NPOIEciB BUPILICHHS CKapr T4 Po3riIs/IaHHA aneaiii,

KnienTy NMOBHHHA HAJABATHCE MOMXIHBICTH CTABHTH 3anMTaHus. Byae-aki Heyirozmeni

JAYMKH IOJO JaHHX ayauTy abo BHCHOBKIB ayJuTy Mik TIpymolo 3 ayauTy Ta KAEHTOM NOBHHHI
0broBopioBaTHCL Ta no moxmusocti OyTH Bupimedi. byab-ski Heysromkeni aymku, ski we OyayTh
BHpiteni, nosuHHI OyTH 3apeccTpoBani Ta nosigomaeni QOB EKOITHTOKC™.

5.6 Hiarorysanus, cxBajienus Ta POICHIAHHA 3BITY PO aymT

5.6.1 OOB,EKOTI'THTOKC” wuajae kmieHTY NHCHMOBHI 3BIT 1MIOAO KOKHOIO ayjuTy
(.9.3.02.00.11). 'pyna 3 ayauTy MOMKe BHIHAYATH MOMIUBOCTI JULH NOAINIICHAR, &I¢ HE NHOBHHHA
NPONOHYBATH KOHKPETHI pitnenna. O0B EKOI'THTOKC™ nigrpuMye npaso BIacHOCTI Ha 38iT npo
ayJIHT.

Kepisuuk rpynu 3 ayaury sabesneuye ckinajganns 3sity i sianosigae 3a fioro 3smicr. 3eit npo
aysur sabesneyuye Tounnil, cTHCIHi i YiTKHH ONHC NPOBEJACHOTO AYIHTY 3 THM, 100 YMOAIIHBHTH
NpHHHATTA OGIPYHTOBAHOID pillienHs 1moA0 cepTH(ikaiii i MicTHTs a0 nocunacTees Ha:

- inenrudixanio OOB, EKOI'HTOKC™;

- HAIBY T 47pecy KJICHTA, Ta NPeACTABHUKA KIIEHTA;

= THII YJIATY (NEPBUHHMI, HATIAI0BHI, ayIHT NOBTOPHOT ceprHdikanii, crneuiaibni ayauTn);

- KpUTepIl Ta Ui ayanTy;

- chepy ayauTy, 30KpemMa, BH3HAYeHus opramizauiitnux abo dyHKUioHANBHHX niAposainis 4
MPOIECIB, AYAHT AKHX [TPOBEIACHO, A TAKOWK HAC [IPOBEICHHS ayIUTY;

- Oyib-fK1 BUIXHISHHA BiJI IUIAHY YHTY T4 X NPHUHHH]

- Dyap-fKi 3HAYHI MATAHHA, L0 BIUIMBAIOTE HA NPOIPAMY AYIHTY;

- ineHTHRIKALIIO KePIBHHKA IPYITH 3 AYJAHTY, YICHIE FPYIH 3 QYJMTY T4 CYNPOROIKYIOUHX
ocih;

- farH i micus, ae Oys nposeaenuil ayaut (Ha micul abo noza wuM, noctiiini abo THMuacosi
JUNSAHKH);
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- PE3yAbTATH ayMTy, NOCHIAHHA HA JOKA3HM TA BUCHOBKH ayaMTy, Aki § sianosigann sumoram
AAHOIO THITY aYAHTY,

- IHQOpMallin  CTOCOBHO: MPOrpaM-fepejiyMoB, M0 BHKOPHCTOBYETHCH — OpraHisallicio;
METO/I0IOTIT 3Arpo3, WO BUKOPHCTOBYETHCH; KOMEHTAPI 100 IPYNH 3 OE3NMEKH XapHOBHX POJIYKTIB
Ta iHI NHTaHKHe, Wo BinHocsTees 1o CYEXIL;

- 3HAYHI IMIHM, AKUIO TAKi €, O HETaTHBHO BILIHHYJIH HA CHCTEMY MEHERMENTY KTIeHTa 3
HACY NMPOBE/ICHHA OCTAHHBOTO AyAMTY;

- OyJIb-AKi HEBHPIIIEH] MHTAHHA, 38 HAABHOCTI;

- YH € AY/JHT CMITBHAM, KOMIUIEKCHHM ab0 IHTErpoBAHHM, SKIIO 3ACTOCORHO!

- 3aCTepelKHa 3asBa Npo Te, IO NPOBENCHHA AYAHTY IPYHTYETLCA HA Hpoueci BHOIpKH
noctynnol indopmanii;

- PCKOMEHJIALIT BiJL FPYIIH 3 ayauTY;

* EPEKTHEHICTE, 3 AKOI0 KAIEHT, ayAHT AK0ro Gy10 NPoBEAEHD, ROHTPOMIOE BUKOPHCTAHNA AOKYMEHTIR
Npo cepTrdQikalliio Ta IHAKIB, AKILO LE JACTOCORBHO,

- neperipka eeKTHBHOCTI 3anNpoBAUKEHHX KOPHTYBANBHMX il CTOCOBHO HeBiAnOBiAHOCTE,
HCTAHOBIEHHX PAHILIE, HKILO LE 38CTOCOBHO,

3BiT MICTHTD 3a7BY PO BUITOBLAHICTS Ta ePEKTHBHICTD CHCTEMH MEHEKMEHTY Pa3oM 3
MACYMKOM JIOKa3iB, 1110 BIAHOCATLCS [0

* MONCUTHBOCTI CHCTEMH MEHEDKMEHTY BUATIOBIIATH 3aCTOCOBHHM BUMOIaM Ta 0UiKYBAHHM
pe3ynbTaTaM;

- BHYTPILIHI ayJIHTH Ta NpoLec anarizy 3 60Ky kepisuuiTea;

- BHCHOBOK H10J10 npuiiHaTHOCTI edepn ceprudikaiii;

- NIATBEPKEHHA TOTO, WO Ui ayauty 6y10 JOCATHYTO,

Y pasi nposesiennn ayaury 3 sukopuctannam IKT 3sit micrurs indopameiio npo ofes:
suroHanns KT ta eexrusnicrs 3actocysanus KT ju1a nocaruenns uineil ayanty/onimosanns.

5.6.2 EdpexTHBHICTD KOPHI'YBAHHA TA KOPHTYBAILHUX JIifi
Q0B «EKOI'THTOKC» ananisye KkopuryBanHs, BH3HAYEHi NPHYMHM | KOPHIyBambHi i,
MPeACTARICH] KIIEHTOM, MO0 BH3HAUMTH iX npuparsicrs, OOB «EKOITHTOKC» nepesipsac
eeKTHBHICTE  Oy/Ib-AKUX 3aNpPOBAKEHNX KOPUTYBAHL Ta KOPHryBanbHuX mid. Jlokasu. mio
NiATBEP/UKYIOTh  YCYHEHHA HeBianosianocti peectpytothes. Kiient indopmyerscs  moso
Pesy/ILTATIB AHAII3YBAHHA TA NEPEBipsHHs, ¥ pasi norpefu- B A0AATKOBOMY NOBHOMY abo
CKOpodeHOMY ayauTi abo WOA0 HAAAHHA 3A0KYMEHTOBAHMX J0Ka3iB (o GyayTs AiATBEp e
it 4ac MaildyTHIX aynTis) Ana nepesipKi eeKTHBHOCTI KOPHIYBaHh Ta KOPHTYBAIBHHX Aif.
[lepesipanus eekTHBHOCTI KOPHIYBAHHA T4 KOPHIYBAILHOL i MOKe OyTH uiicHeno Ha
OCHOBI aHanizyBanHs JoKyMmeHTauil, Haganoi knientom, aGo, y BHNAAKY HeoOXiAHOCTI, MITAXOM
nepeBipsaHHA Ha Micui. 3aisuuail, Taki Al NPOBOAATLCA UACHOM IPYIH 3 AYIHTY,
5.7 Pimenns mono ceprudinanii

5.7.1 Ceprudpikar na CY mome GyrH HanaHo TiABKH Y pazi BIANOBIAHOCTI CHCTEMH BHMOram
CTAHAAPTY, J0KPEMA NICAA YCYHEHHSA BCIX BUABACHHX HEBLANOBLAHOCTEN T4 BNPOBALKEHHA KOPHIYBATLHHX
nii.

5.7.2 QOB «EKOTTHTOKC» sabesneuye woG ocobu abo komitetd, wio npuiiMaiors pimenns
(@.9.3.02.00.12) wono wananns abo siamosw y ceprudikauii, poswmpenns abo ckopouenns cdepn
cepruikaiii, npusynunenns abo nomosachna ceprudiauil, ckacysanns ceprudikanii Ta waganns
nosTopHoi ceprTuiikauii, BigpisHsOTECA BiA THX, XTO nposoams ayaur. Ocoba(W), npH3Havena na
MPUAHATTR PILICHHA WOAO cePTHHIKALIT, NOBHHHA MATH BIANOBIAHY KOMIETEHTHICT.

Ocofa(u) (Buxntouaoun wieHis KoMiTeTin, WO NpUIHAYEHA OPraHoM 3 ceprudikadii na NPHAHATTA
pimetna wono ceprudikauii) e cnispobitinkom OOB «EKOTHTOKC» abo NiJANHCYE JAOrosip, Wo mae
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opuauuny cuny, 3 OOB «EKOTTHTOKC abo wopuananoie ocoboio niji Aoro opradizalifHuM KOHTPOIEM,
AKMI € OIHUM 3 HACTYIIHHX:

- topuanyHa ocoba € nosricTio ato Bukwow Yactuiow y saackocti OOB EKONTHTOKCw;

- BinbUIiCTs pastH AMPEKTOPIB IHWOT PHAMYHOT 0cO0M NPEACTABIEHA OPraHoM 3 ceprrdikarlii;

- sanokymextosani noswosmkenns OOB «EKONHTOKC» nosaa iMoo opuiuiHo ocoboio v
mepeski lopruanuHUX ocil (B akiil snaxomnTees QOB «EKOTTHTOKC»), mwo nos’ s3ani Mix coBowo npasamm
piacHocTi abo KoHTposeM 3 GOKY pasin AHpEeRTopiB.

Ocobn, aki € cnispoGiTHHKaMi abo NpaioTs 38 J0rOBOPOM 3 IOPHIAHYHHMH OcoDaMi, 1o
FHAXOAATHCH M1 OprafilauiiinuM KOHTPOIEM, NOBHHHI BHKOHYBATH TaKi caMi BHMOIH LicT YacTHHH
ISO/IEC 17021-1, mo i ocobun, ski ¢ cnispobitHukamu abo npamooTs 3a jorosopod 3 QOB
«EKOIHTOKC»,

Q0B «EKOT'THTOKC» peecrpye pimenns mojgo cepradikauii, Buoqaoun J0JaTKOBY
indropmatiito abo pos’scHenns Big rpynu 3 ayauty abo inmmx jpxepen. (@.9.3.02.00.12),

Heratuera nponosuuis mojo ceprudikauii sia rpynu ayanTy BiIXunaTHes, SK NPaBuio, He
MOBHHHA. Y pasi yXBaneHHs PIIEHHS MOA0 cepTHdikallil Beyneped nponozdill rpyins ayauty, 1o
MIACTABH JUIA TAKOT0 pilneHns noBuuHi 6yTi o6rpyHTOBani i 3a0KyMEHTOBAH].

573 Y pasi nosurussoro pimenns mono ceprudikanii CY, O0OB «EKOIHTOKC»
oopsmoe ceprudirar wa CY (@.9.3.02.00.13), peccrpye foro Ta sujac oprasizauii-3assHuKy .

574 Y pasi naseHocti HeBiiAnosinHoctedl, wo He Oynu croewacHo (1n.5.6) yeyuyri
oprauizauieio, cepruikar Ha CY He BHJIaeThCA.

Oprauisaiig - 3asBHUK 1MiC/Hs BUKOHAHHS HeoOXiAHMX KOpHIyBaub Ta/abo KOpUryBaiLHUX il
oinifino nosigomnse OOB «EKONHTOKC» npo neobxiauicts nosropioro omimosanns it CV,
lonosnuii aymurop susnadac ofCAr npoBejeHHs NOBTOPHOTO OUIHIOBAHHN, fKE MOXe OyTH
YUHCHERO 33 MOBHOKD 800 CKOPOUYEHDIO CXEMOIO:

- ¥ pasi, K10 Bl 0OCTAHHBOTO JHA 2-10 etany ceprH(gikaiiiiHoro ayauTy npoiimio Menue 3-
X MICALIB, Ta KOJH KilIbKICTL BHMBIAEGHMX 1ijJ 4ac ceprHdikauiiiHoro ayauty HepianosigsocTei
BlInosijae sapiauty | 3a gogatkom B, opramizaiis-iassHHK 10Ja€ JIMCT - 3a9BKY HAa NOBTOpPHE
ownosanna o O0OB (EKOI'HTOKC”, i nosropue ouiHIOBaHHA NPOBaifTE 3a CKOPOYEHOIO
CXEMOIO, KOJIH MEPeBipAlOTE JHMIE Ti BHAH JUANLHOCTI, CTOCOBHO #KHX GOyl0 BHABIEHO
HEBLANOBLIHOCTI,

[lepesipky ycyHenHs HE3HAYHMX HEBLANOBLAHOCTER MoXe OYTH 3aificHEHO aHaNiIyBaHHAM
HAIAHKX JOKYMEHTAILHHX JoKasie Oes piBiAyBaHus opranizanii.

- ¥ pasi, K110 BIJI OCTAHHBOTO JHA 2-T0 etany ceprudikaliiinoro ayanTy npoiiuuo Mexme 3-
X MicAliB, Ta KOJH KUTBKICTH BHABIEHHX Mij| 4ac ceprrdikauiiiHoro ayauTy HeBianosigHocTei
BIANOBIAAE BapianTy 2 3a jgojarkom B, oprasizaiis-3asBHHK MOZae JIHCT - 3aABKY Ha NOBTOpHE
onimopanns 1o O0OB «EKOITHTOKC», i nosrophe ouiHiosanus 3aificHioersea y obessi 2-ro
eTany ayauTy,

- ¥ pasi, SK10 BiI 0CTAHHBOTO JIHA 2-10 eTany ceprudikauifinoro ayaury npofiio Ginpire
3-x micauis, opranizailis-3asBHHK NOBMHHA 1I0JATH HOBY 3asBKY 3riaHo 3 5.2 ta poborn 3
HOBTOPHOrO OWHIOBAHHA NPOBAISTL B HOBHOMY 00ca 1rigno 3 5.2 - 5.6.

Oprasizanig-3asBiuk  3aiHcHIOr omiary podiT 3 NOBTOPHOIO OWIHIOBAHHA 38 OKPEMHM
JOTOBOPOM.

Y pa3i no3NTHBHHX PE3YALTATIE OBTOPHOIO ouimiosanus kepisank OOB L EKOI'THTOKC™
(ioro sacTynmHHMK) yxsamoe pimenus mogo ceprudikanii CV sianosigno go 5.7.1 1a 5.7.2, ma
BHAac cepTrdikar Binosiano a0 5.7.3,
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5.7.5 Crpok paii cepruikara pusnasac OOB EKOI'THTOKC”, ane sin ne mome
[EPEBHILYBATH TPLOX (11'ATH) POKiB,

Tpn (w'aru) pianmi  unin cepradixaii nouMHaeThes 3 NPHAHATTA  plEHHS 11010
cepruikanii abo peceprudixanii, Crpok aii ceprudikara ne npoAoRKYIOTE.

Hopanox Tta obear pobit 3 nosropuoi ceprudikanii (peceprudixaunit) CY suznavenuii y
n.5.9.

5.7.6 O0B «EKOI'THTOKC» konTpoimoe JoTpHMaHHA NPaBil BUKopHCTania ceprudikara i
BAKHBAE BUIIOBIAHMX 3aX0/iB ¥ BHnagkax XuOHMX nocunans Ha ceprH(ikaiiio, HeHAIEHKHOTO,
30KpEMa TAKOro, IO BBOJHTH B OMaHy, BHKOpMcTaHHs ceprudikara. Taki 3axoQM MOKYTH
OXOIMIOBATH  iHdOpMyBaHHA opranijauii npo  HeoDXiAHICTH BHKOHAHHA  KOPHIYBaHL |
KOPHIYBAIBHHX [1H, posipsania Hiuen2iinoi yroan (@.9.3.02,00.18), npusynunenns ceprudikara,
cKacyBaHus cepTH(ikaTa, onpuiIoaHeHHs (akTiB nopywens i, 3a norpebu, immi mii srigno 3
HYHHHHM 3AKOHO/IABCTEOM,

5.8 lisnbuicrs 3 narasanmns

5.8.1 3aranbui nonaoKeHHA

5.8.1.1 JlianeHicTh 3 HAMSJAHHS OXOIIOC ayJHTH Ha Micili, M 4ac AKHX OLIHIOKTH
BiAnoBiRiCTL ceprrdikosanol CY opranizauil BHMOraM I0PEMHONO CTAHAAPTY, @ TAKOK (M J1ii 3
HArIAAAHHA, SKI MOXKYTh OXOTUTIOBATH:

a) nepernan Oyas-sAkoro joxymenta cepradikosanol opramizaunii wogo T aisabHoCT
(Hanpuknan, pexiaMHHX Marepianis, web-caiiTy),

0) sanumi  cepruikoBauiii  opramizauii woj0 HamaHHa oKyMmeutis i sanucie  (Ha
narneposux abo eNeKTPOHHKUX HOCIAX), Ta IX aHA3YBAHHS,

¢) iHWi Aopeyni 3axoM A BIACALIKOBYBaHHA BiANOBiAHOCTI ceprudikosanol opranizanii
BHMOraM ceprudikauii,

B Hporpami narnsgosoro ayamty (@.9.3.02.00.14) susnaueni nynikrs, axi obos’sskoso
Tpeba nepeBipuTH.

5.8.2 Mera, obcar ta nepioJHuHiCTL HAMIAA0BHX ay/IHTIR

5.82.1 OOB «EKOI'THTOKC» szmificiioe narnsfosi ayauti a ceprudikopanoio CV
Oprafizauil npoTAroM cTpoKy Al cepTHdIKaTy 3 METOK nepesipsHHs TOro, Lo:

- CY opranizanii dyukiionye ta npoiomkye BiANOBIAATH BUMOraM, NiATBEPIKEHHM 1111 Yac
cepridikarii;

- bes norojekenns 3 QOB JEKOITHTOKC” go CY He BHeceHO 3MiH, IHILIAOBAHNK IMIHAMH B
JiAALHOCT] opraizanii,

5822  OGear, nopsoK Ta NepioIHYHICTh HAMIAJOBHX AYAMTIR HABOMATL Y AOrOBOPI Ha
HPOBE/ICHHS HATIAMOBHX ayAHTIB, JileHsiiniil yron (@.9.3.02.00.18) Tta llporpami sarnsgosux
ayautis (@,9.3.02.00.15), sxky 3aTBeplAKye YIOBHOBAKEHHT npeacTapHHE kKepisumirsa QOB
«EKOI'THTOKC».

Y pasi, skwo opramizaiis Mac gekinbka (iniii, posrawosanux y pisHux Micisx, Mo
BHKOHYIOTH cyMiskui jif, OOB (EKOTTHTOKC™ oGrpynroye subipky ta B nporpasMi HarjisioBux
ay/IUTIB AOKYMEHTYE, B AKHX came (iniax, pinasauiax Gyne saificneno narnsiosi ayiauT.

Harnsjosi ayaury nposossits mosaiiMenine oMy pas na pik. Jlara nepuioro Harisiosoro
ayiuTy He mnoBuHHAa nepeOutbinysarw 12 micauip  Bin  octamnsoro ama  2-ro  erany
cepTHikalifinoro ayauTy.
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Y pasi, SKWO KUILKICTE BHSBACHHX nij 4ac ceprudikauifinoro ayaurty uesinosignocrei
BlMOBIAAe BapianTy 2 3riiHO 3 JA0JaTKOM, MOMe GyTH NPHAHATO PILIEHHS MO0 NPOBEICHHA

HAITAJMOBHX AYyIHTIE 2 pa3u Ha pik.

Onnary pobiT 3 HArAAA0BOrO ayauTy 3UHCHIONTL 3rIAHO 3 JOTOBOPOM, YEIAICHHM Mik

OO0B EKOI'HTOKC™ 1a oprasizauicio, CVY skol ceprudikosano.
5.8.2.3 O0'exTamMn HarIAAOBOTO aYAMTY, 30KpeMa, €:

- enemenTH CVY, Hallpuknaj, Ti, 110 COPAMOBaH Ha MIATPHMaHHA (YHKLIIOHYBAHHA CHCTEMH
Ta il nocriiine moninmieHHs, a came: BHYTPILIHIA ayauT, ananisysanns 3 OOKy KepiBHHITBa,

3anobixHi Ta KOpHIyBabHI JIiT;

- KOPHI'YBAHHA T4 KOPHUTYBAILHI JIT, SKHX YAHUTO CTOCORHO HEBIIMOBIIHOCTEH, BHABIEHMX

MMijl 4ac MHHYJIOTO ayJaHTY,

- POIMNAMAHHA  CKapr, NPeTeH3id, TPHIUCIB TNPo NOPYIIEHHA 3aKOHORABHHX |

HOPMETHEHHX BHMOT,

- pe3ynbTATHBHICTH CHCTEMH Ta il CHPOMOIKHICTE JIOCATATH TIOMITHKY Ta 1ieii;

- noctiiiHe onepaTHBHE YIpPaBIiHHL;

- Oyap-aki aMiHK y AISOBHOCTI Opramizaiii, AKi MOMYTH BILIMBATH HA BianoBiaHicTs CY

BCTAHOBJICHHM 111J1 vac cepTH(IKanil BHMOTaM;

- NPaBWIBHICTL BHKOPHCTOBYBaHHA ceprrdixaris Ta/abo GyAb-AKHX IHUIMX NOCHAaHb Ha

ceprudikanio CV.

llepesipky enementiB ceprudikopanoi CVY nig uac KOKHOIO HArIAAOBOrO ayauTy
3AIACHIOTE BUOIPKOBO, ane 3a nepuii asa poxu aii ceprudikara mac GyrH nepesipeno e

enementn CV,

5.8.3 IlposeieHHA HarnaI0BUX ay/JHTIB

5.8.3.1 llponenypa mnpoBeseHHS HArNAAOBHX  ayadTiB
ceprudikauiiinoro ayaury,

aHanoriyHa  npoueypi

lotysaHHs 10 OWIHIOBAHHS Ta (PHIHAYEHHS TPYNH ayjHTY AHCHIOETBLCH 3rifHo 3

n.53.2.6-5328man551-556.

KepipHHK rpynu ayauTy HANAro/UKye Monepeaniii 38'a30K 3 opramisamieio ta npononye
opranizauii y pasi xaseeocti 3Min CY wnagath nosigomienns npo sming CY Ta sianosimui

oHoBleHi aokymenTu CY.

5.8.3.2 AnansyBanna JOKyMEHTIB 3[IHCHIOE Ipyna ay/uTy y noBHOMY ckiani abo, y pasi

HeoOXiHOCTI, OKpeMi IT YWICHH 11i/] KepiBHHIITBOM rOJIOBHOTO aYIHTOpPA.

3pificHiocTees ananizysanns gokymentis CY 1a iHIIMX AOKYMENTIB 3aMOBHHKA 1010
Horo msanbHOCT! (HanpHKiai, peKIaMHHX Marepiauis, web-cafity), JOKYMEHTIB monepeix

ay/ris, nosigomMaennd npo aminn CY opranizauii (y pasi nassHocti).

MicLis npoBeAeHHs AHATI3YBAHHS JOKYMEHTALIT BU3HAYAEC TONOBHUIL ayIUTOP.
OnHOYACHO 3 AHANI3YBAHHAM JIOKYMEHTIB Ta Marepianis, OTPMMAaHHX BiI opradizaiii-
3aABHHKA, KCPIBHHK IPYNH ayJHTy MOME OpraHisysard 30HpanHs Ta anaiisyBanHs A0JaTKOBHX

BIAOMOCTEH 13 HE3ANSIKHHX JDKEpE:
- mij vac ayauty CV S - woso skocti npoaykiii / moenyr;
- mig vac ayauty CYBXII - mono Geznexu xapyosol npojykmii,

[lia HesanexHUMH JIKEPEIAMH POIYMIIOTECH OPraHH JIEPKABHOIO T4 PHHKOBOIO HAIISY,
Oprasizauii-nijipsHUKs, TOBAPHCTEA CHIOMHBAYMIB, rpoMajckki opradizauii, okpemi crnomwusavi,

iHI ocofu ToLo,

BucHosok nonepenbol OLIHKH i1 Hac NPOBEJICHHA HATTIAA0BOIO ay/JHTY HE CKIAJACTLCH,
pesyaALTATH aHali3y JoKyMeHTiB BiAoOpaKaIOTECA ¥ 3BITI 38 PE3YIILTATAMH HATIHLOBOTO AYINTY,
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[lin wac amanisypanHa JOKYMEHTIB 3AIHCHIOCTBCA NIArOTYBAHHA [0 AyJAHTOPCHKOL
AIANBHOCTI HA MICISX - NUrOTYBAHHS NNaHy HArNSA0BOro ayauty (@.9.3.02.00.06) ta pobounx
JOKyMeHTis aysuty. Il1an HArNAI0BOTO ayAHTY IOTYE KEpPIBHHK TPYIH ayanTy. AYIHT IIaHYETLCS
Ha MicIli pO3TAIIYBAHHA Opramisamii Ta Micuax i miamenocti, mo oxomiena CY, srigno 3
nporpamMoy Harnsposoro ayaumty (dh9.3.02.00.14). [lnan warnamosoro avaury sac OyTw
YIrQUKEHO 3 YIOBHOBAKEHOW 0c0D00 opramizauii Ta 3sareepikeHo  kepisuuursom OOB
«EKOI'THTOKC» no nowarky nposejenus ayawty B opramizauii, Coipui nuranss wono naany
HAMIAAOBOTO ayHTyY Mae OyTH BHPINICHO COIBHO KCPIBHMKOM IPYIH aYHTY T4 YIOBHOBAKEHOIO
ocobor opradizantii.

[lnan warnaaoBore ayautTy mae OYTH A0CTATHBO FHYUKHM JUIH YMOKIHBACHHA IMIH, SKI
MOXYTh CTATH HeOoBXiHHMH nid vac saificenns ayaury. llpu uwomy Gyab-ski aMinm nnany
AYJIMTY CIHIJL Y3TO/IMTH 3alliKaB/ICHHM CTOPOHAM [10 NPOAOBKEHHS ayHTy.

5.8.3.3 Harysponuit ayint Ha MiCHAX 31ilCHIOIOTE YWICHH TPy ayANTY il KepiBHAITEOM 1T
KepiBHHKA 2riuo 3 n1.5.5.2.

3uificHenHs HArIAJOBOIO ayIHTY HA MICIAX CKAAIAETHCA 3 TAKHX CTajtiii:

- NPOBEACHHS NONepe/HLOl Hapamn 3rijaHo 3 1.5.5.3;

- 30upanna Ta nepepipAnuA indopmauii 3riaHo 3 m. 5.5.4;

- DUIrOTYBaHHS JaHUX | BACHOBKIB ayIuTY 3rifHo 1 11.5.5.5;

= NPOBEACHHA 3aKIHOYHOT Hapa/H,

3akmouny Hapaay, pimends axoi oOPMIIOIOTE NPOTOKONOM, KEePIBHHK TPYIH ayauTy
NPOBOJMTE B OCTAHHIN AeHb HATIAAOBOTO AYIIHTY.

B nmporokoml 3akmouHOT HapaiM NMOAaloTh TAKi BHCHOBKH 11040 Bianosiguocti CV 3a
Pe3yILTATAMH HATIAIOBOTO AYAHTY:

- CHCTEMA NPOJOBIKYE BUINOBIATH BHMOTAM CTAHAAPTY;

- CHCTEMA Mac HEBIMOBIHOCTI,

a TAKOK NPONO3ALIT IO/A0 NiATBEp/KEHHS, MPHIYITHHEHUH Y1 ckacyBaHus il ceprudikara, a
TAKOK, Y pasi noTpebu, moio cKopoueHHA cepi nowmpenta ceprudikaiii pasosm 3 Gyib-skHMu
YMOBAMH 4H 3aYBAMEHHIMH.

JAKINO Mijl ¥ac HArIAA0BOIO AY/JHTY BHABICHO HEBIANOBIAHOCTI, KEPIBHHK TPYNH AyAHTY
NoBifoMise  KepisuuuTsy opradizanii npo meoGximmicTh 3uificHenns kopurysanus Ta/aGo
KOPHTYBLIBHUX JIiH, HalaHHA JOKYMEHTOBAHMX JI0Ka3iB IX BukoHanus 10 QOB «EKOI'THTOKC»,
a4 TAKOW MpOBEACHHA NEpPeBIpKH X BHKOHauud (3 sigpiaysaddsm aGo OGes  Binsinysanus
opramisattii).

Opranizauis-3afBHHK BH3HAYae, sKi KOPHIYBaHHA Ta/abo KOpHMrysansui Aii BOHA MOBHHHA
BHKOHATH JUIA YCYHCHHA BHABICHHX ¥ PE3yNbTaTi ayuTy HEBIANOBIAHOCTEH, y3romkye wi aii ra
TEPMiH IX BUKOHAHHSA 3 KEPIBHHKOM IPYITH ayuTy.

Yei posbikuocTi moNo AAHMX AyAHTY Ta/MH BHCHOBKIB ayJHTy MK TPYNOI0 ayiIHTy Ta
Oprafizamielo cnig obrosoputu i, 3a MOXKMHBOCTI, noroAnTH. Y pasi IXHLOIO HENOrOLKEHHS Y
MPOTOKOJ1 3AKIKOYHOT HAPaIH BHOCATE TOMKH 30py 000X CTOpIH.

5.8.3.4 I'pyna ayaury rotye 38iT Npo HAriggoBdil ayAHT NPOTATOM NOFOAKEHOro 3
OPraHizalicio-3aaBHHKOM CTPOKY, &€ He Mi3Hile 0AHOoro Micais Bi/l 1aTH NPOBCACHHS 3aKII0MHOT
HapaaW. Y paii HEJOTPHMaHHA MOTOHKEHOrO CTPOKY, NPO NMPHYMHK 3ATPHMKH €I NOBIIOMHTH
OpraHizauilo-3asBHUKa 3 MOJATBIIHM [IOTOUKEHHAM HOBOTO TEPMIHY MIArOTYBAHN 3BITY,

fxkuwo opradizailia ycyHy/ia HEBUINIOBIIHOCTI Ta BNOPOBAJMIA KOPHIYBANLHI 1T mij uac
NPOBEIEHHA AYINTY TA/YH NPOTATOM MICALA 3 JaTH 3aKMOYHOT Hapagu (1iJ 4ac miaroTyBaHus
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3BITY NPO ayauT), ue Mac OyTH BinoOpakenus y 18iTi 3 HaBeAeHIAM indopmanii, un sianosigae CY
KPHTEPIAM ayIHTy Micis yCyHeHH HeBImoBLIHOCTCH,

3BiT 38 pesyabTaTaMH HATNAJOBOIO AYAMTY MAE MICTHTH BHCHOBKH IPYIH AYAHTY UI0/0
pimosinpoeTi CY  pumoram, niaTeepikennm nin wac ceprudixanii, Ta npomosmiii  11o/1o
MATBEP/KEHHS, NPH3YIIHHEHNA YH CKacyBanus Aif ceprudikarta, a takow, y pasi notpebu, mojo
CKOPOYEHHA chepH nommuperns ceprudikaliii pasoM 3 Gy/Ib-AKHMH YMOBAMM HH 3aYBAKEHHAMH.

3BIT PO HATARAOBHIT AYINT € BIACHICTIO Opradizanii-3aspHHKa.

Hnenn rpynn aymuty Ta BCl OJepiKyBadi 3BiTY npo marnsnosuil ayaumt 3o060B's3aui
AoTpEMyBaTHes Ta sabesnevysatn kondinenuiiinicrs indopmanii, sKy MicTHTS 3BiT.

5.8.4 Pimenus 3a pe3yibraTaMu AiSIbHOCT] 3 HATIAJAAHHA

Pimenns 3a pesylbTataMy HarA/I0BOr0 ayINTY YXBAIOE KOMIIETEHTHA NT0caaosa ocoba,
npu3natena posnopagicennam kepisuairea OOB « EKOTTHTOKC» (ocoa, mo ne 6pana yuacts B
OUIHIOBAHHI) HA migctasi 3siTy npo narasgouil ayaur, a takowm Gyak-skol imwol jpopeunoi
inopMartii.

3a pesyabratamn Aiansuocti 3 warniaansa QOB «EKOTTHTOKC»  moske niarsepiurs,
CKOPOTHTH, NPH3YNHHUTH abo cracyraT aito ceprudikara (i, 5.11).

Y pasi nassnocti wesignosignocreil CY, BHABICHHX Mijl vac AMALHOCTI 3 HArIAIAHHS,
OOB  «EKOI'THTOKC» npuiimac  pimenns  mojgo0  OpPOBEJACHHS  NEPeRipKM  YCYHCHS
HEBIINOBIHOCTEH | BHKOHAHHS KOPUIYBATBHHX il 111/ 4a¢ HACTYTIHOTO HATAAOBOIO ayauTy, abo
HLO/10 HeOOXIAHOCT] MOBTOPHOTO ONIHIOBAHHA (AY/HTY 1103 NPOTPAMOIO HAIIIA0BHX AY/IHTIB).

5.9 Hostopua ceprudikauin (peceprudikanis)

5.9.1 inst orpuManns ceprudikara na HOBHI CTPOK OpraHizauis e nizmime, s 3a TpH
MicALl 40 3aKiHgeHHA TepMiny Horo aii, nosunna wagatn QOB «EKOTTHTOKCy sassky 3riamo 3
n5.2.

592 Mera peceprH(ikaifiHoro ayaury - NATBEPAHTH noctifiny sianosimmicrs i
pesyapratuenicte  CVY, 11 noctifiny jgopeunicts i sacrocoBricts 10 cepn  nommpenns
cepridikanii.

[pouenypa peceprudikauiiinoro ayaury anajoriuna npouenypi ceprudikauiiinoro
ayaury (m.m. 5.3 - 5.7)

[opanok Ta obcar pobir 3 nosropuol ceprudikauii (peceprudikanii) CY euznauae OOB
«EKOI'THTOKC» B KoKHOMY KOHKPETHOMY BHIQIKY 3 YPAXYHAHHAM Pe3yILTATIE HArISMI0BHX
ayauTis,

5.9.3 Iix wac peceprupixaniiinoro aymrry Moxke 3AifCHIOBATHES NONEPE/HE OLIHIOBAHHS
JOKYMEHTIB, SKWO HasBHi icToTHi 3min B CY opranizanil um B Jopednnx aKOHOJABYHX i
HOPMATHBHHX JIOKYMEHTAX, 10 CTOCYIOTheA cep mianbHocti (npoiaykuii / nocnyr) opragizauii, na
SIKI MOWHPIOETheA Ais cepridiikopanol CY. Y upomy pasi cknaaeTbesi BHCHOBOK NONEpE/IHbOI
OLIHKH 3riaHo 3 11.5.4.4,

Y pasi sigcytHocTi icTOTHMX 3MiH  aHanisyBaHus JokymeHTauii amificHioeTnes
CKOpoueHOMy 06cH3i, 4 BUCHOBOK NMOTIEPE/HbOl OLIHKH Nij vac mposenenna peceprudikaiiiinoro
ay/IHTY He CKIAAETLON, PE3y/IbTaTH AHAI3Y JOKYMEHTIB Bigo0pamaloTses v 18iTi 1a pesynbTatamu
nosropHoi ceprudiranii (peceprudikauiiinoro ayaury).

[lnan peceprudikauiiinoro ayanTy mae BpaxoBysatH eeKTHBHICTH CHCTEMH MPOTAIOM
nepiofy cepTH(IKaLil Ta OXOITIOBATH AHANI3YBAHHA IBITIE ONEpe/HIX HAITIAL0OBHX ayAHTIE,
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5.9.4 Peceprudixkauiitnuii ayaur mae oxommosatH ouimopanna CY na wmicui, mwob
JOCHLIHTH:

- ehexrusnicts CY B uifioMy 3 ypaxyBauusM BHYTPIUIHIX | 30BHIMIHIX 3Min Ta T
nocrifinoi sinnosinrocTi | npuaarHocti y edepi ceprudikanit;

- NPOASMOHCTPOBAHE BHKOHAHHA 3000B'W3aHb NIATPHMYBATH PEIYIBTATHBHICTL |
noninurysatd CY uist Toro, ol yA0CKOHATIOBATH YOI MOKA3HHKK;

¢) edextupnicrs CVY crocoBuo jocardenns ceprudikopanum  knientoM el Ta
3AMIAHOBAHKX pe3y/bTaTie Bianosimoi CY,

5.9.5 Y pasi, akio nig wac ayamTy BHABIcHo Hesignosignocti, QOB L EKOI'HTOKC™
BHIHAYAE MEPIOA Yacy /UIA KOPHIYBaHHA Ta/abo KOpHIyBaIbHHX JIil, Akl KricHT Mae spificuua 1o
3aKiHueHHsa peceprrdikanii,

3.9.6 O0B «EKOI'THTOKC» yxBamoc pimenHs mwoao nostopHoi  cepradikanii,
TPYHTYIOUHCE HE HA pe3ynbTaTax peceprH(ikaiiiinoro ayuTy, Tak i HA PesyibTaTax HarisIaHHs
38 CHCTEMOIO npoTarom Aii ceprudixara, 30KpeMa pesyibTaTax posrisiay CKapr, OTPHMAHHX Bij
CHOKHBAYIB MPOAYKILIT (NOCnyr) Oprasizalii, npHImcis Harisl0BHx opramis,

5.10 Coeniaabui ayamnrn

5.10.1 Posmmpenns cdepu ceprudianii CY

Ao knient Oamae posimpuTe cdepy csoel ceprudikaiii, BOHA NOBMHHA 110JATH 10
00B «EKOI'THTOKC» sanoeneny 3aseky Ta onutyBanshy ankery. OOB «EKOI'THTOKC»
PO3rIAAc JAABKY TA BHIHAYAC AT ayanTy, HeoOXIAHI LI NPHAHATTA PIUCHHA (HOLO POSWLHPEHHS
cepn ceprudirauii. Taxi it moke GyrH BUKOHAHO y noBHOMY a0 ckopoucHomy o6ca3i abo v
MOEAHAHHI 3 HATNANLOBMM aYIHTOM 3riaHo 3 . 5.8,

5.10.2 AyauT y pasi sMminn BUMOT o0 cepridikanii

5.102.1 ¥V pasi smiad  Bumor wogo ceprudikanii  (Hanpuknan, aMiHK BHMOT
FACTOCOBHOTO CTAHIAPTY, MO BCTaHoBmioe BUMOrH 0 CVY, 3aKOHOAABYHX 4H HOPMATHBHMX
JIOKYMEHTIB, 110 € KpUTepieM ay/uTy 4H BETAHOBMIOIOTE BHMOTH /10 NMPOBEICHHS ayIuTy 4
ceprudikauii) OOB «EKOI'HTOKC» c¢soeuacno odiniiino cnosimac npo ue sei opramisauii,
AKMM BHano cepTHdikati Ha sianosiany CY, BH3HAYAC 33 NOrOMEHHSM i3 3aLiKABICHHMH
oprasizalisMi peankHi Tepminu, HeoOXinmi opramizauism ns BHECEHHS BUIMOBIAHMX 3IMiH
Ao CY  (rpusanicth nepexiuoro mepiogy), Ta nopigomuse npo HeoOXiawicrs Ta  obesr
MepesipKH Ha BUINOBLANICTE HOBHM BHMOTaM.

Pimenns wono tpusanocti nepexianoro nepiogy OOB «EKOTTHTOKC» npuiimac na
MiACTaBi pillieHb 4H PeKOMCHAAUIN BIANOBIHMX NOBHOBAKHMX MUKHADOIHHX 4YH HAILOHAIBLHMX
oprasisatii.

5.10.2.2 Slkmo 3minn nos'ssaui 3i amisamu BuMor crampapry mna CVY (soma mepcis
cranpapry ud nowi craniapr), OOB «EKOITHTOKC» npononye oprauizamiam nogatd Hosy
JAABKY TA ONHTYBAIBHY AHKETY, T4, ¥ pasi HeobxianocTi, oHOBICHT BHXIAHI MaTepiany (1.5.2).

5.10.2.3 llopsgox ta obcar poBiT Ui NEPeBipKH BHKOHAHHS 3IMIHCHHX BHUMODI 10
ceprudirauii suznasae OOB «EKOI'THTOKC» B KOMHOMY KOHKPETHOMY BHIIAAKY 3 YPaXyBaHHAM
obcary 3min. [lepesipka mome Oyru anpificnena mig wac nIAHOBOro HarisAOBOro ayauTy (1.5.8)
abo, y pa3si icTOTHMX 3miH BHMOr 10 ceprTHiikauil, nosanjaHoRo amaroriuHo npoteaypi
ceprugikaniiinoro ayauty (. 5.2 - 5.7).

5.10.2.4 Y pasi HasBHOCTI HEBLUIOBAHOCTEH HOBMM (3MiHEHMM) BHMOraM “HHHMIL
ceprudikart He CKACOBYEThCS JIO IaKiHYEHHS nepexigmoro nepiony. OO0B «EKOTTHTOKC»
BHIHAYAE [EPIOA Hacy sl KOpUTyBanus Ta/abo KOpHryBanbHMX JiHf, axi oprawmizamis mac
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smificHuTy. Lle# nepioz yacy MoMe TPHBATH JI0 3aKiHUCHHA NepexiaHoro nepiogy. Y pasi, Axiio no
FAKIHHEHHIO NEPEXIIHOND NEpioy OpraHizallis He IMOIJIA JOBECTH BUIMTOBIZHICTE HOBHM BHMOI'aM,
O0B «EKOI'HTOKC» npusynuuse abo ckacosye ceprudikar (1.5 11).

5.10.2.5 OOB «EKOT'THTOKC» yxsanioe pilieHnas oo nirpuManis ceprudikanii un
nepeothopmaeHns  cepTHikaTy (CKACYBAHHA  MHHHOIO ccmmljixa'r}' Ta BHIAYy HOBOTO
cepTHikary), TPYHTYIOUHCE HA pesy/ibTaTax Meperipkd BUKOHAHHA IMIHEHHX BUMOT,

Y pasi ncpcﬂlpﬁn BHKOHAHHS 3MIHCHHX BHMOI [l 4aC HAIIAA0BOIO ayauty (3rigHo n.5. E]
cepTH(RIKAT Ha BUIMOBUIHICTL HOBHM BHMOTaM BHAAcThea 03 3Minn TEPMiHY il (Ha Tepmin il
cepTHQIKaTy, 1O CKACOBYETHCH),

Y pasi neperipkH BHKOHAHHA 3MIHCHUX BHMOT y obeasi ceprudikainifinoro ayauTy (3riaHo 3
0.0, 5.2 - 5.7) ceprudikar Ha BUINOBLAHICTE SMIHEHHM BUMOIEM BH/IACTHCA HA HOBHI NOBHHA CTPOK
(n.5.7.5).

5.10.3 Inwi kopomrocmporosi ayoumu ma avoumu Gez nonepeoncenns ¥ *

51031 O0B «EKOI'IHTOKC» Mowxke IHIIIOBATH OPOBCACHHA 1HUIHX AyIHTIB
ceprudikosanol CY (moza nporpaMoio HArJIAJNOBHX ayIHTIB) ¥ TAKHX BHIAAKAX:

- Ul MepeBipKH  YCYHEHHS HeBIANOBiAHOCTEH 1 BMKOHAHHS KOPHIYBAIBHHMX JUH 3a
peIYAbLTATAMM [MONEPEAHBOTO ay/IHTY;

- ¥y pasi OTPHMAHHA B opraHisaunii NoBiIOMICHHS NPO 3MIHH, (MO MOKYTh HEraTHBHO
BILTHHYTH Ha Bianosiauicrs CY suMoram, o nigrsepokeni mijg vac ceprudixarii;

- UIA PO3CAIIYBAHHA CKapr, 30KpeMa AKOI0 aHnatiz ckapra abo Oyab-axol inmol indopmarii,
BRAKYAIOUYH NPHITHCH HArMAJA0BHX opradis, Bkazye va te, wo ceprudukosana CY opranizaunii
Ginbine He BiAnoBigae BuMoram ceprudikanuii;

- JUis NepeBipKH BHKOHAHHA YMOB S3HATTA TpH3ynuHenns aAii ceprudikara OOB
HEKOITHTOKC” npuiiasto piwenns npo neodxiauicrs ayaury CVY.

Avoumu iz KOPOMEOCMPOKOGIM NOREPEONCEHHAM MA AVOUN €3 RONEPLONCENNT MONCYME
Gy neafxionume ko

@) 3ACMOCOBVIOMBCA 306HTINT (PaKmopt, MaKi ax:

a. supoon y chepi cepmudpicayit ceiovamn npo wvoscinei auawni NeQOMIKG  CHCmeMn
MEHEMCHEH MY HROCmi

b. QOB cmara sidoma eaxciuea inpopyayia cmocosno  Oesnexu ma  pesyanmantis
oisnenocmi bl siofveaomses snawni iming, axi Ovaw nposedeni sk mari, WO GUMACEINCH
gionoeionumu pecaavenmamu atio cma eidosi OOB, | aki MONCYING GRIHHYMI HG PRAEHIS OO0
('I?Fﬂﬂj’ t‘:l']'-f.]ﬂrlfﬂ!{jﬂﬂt'ﬂl'f KATeHmg .ﬂmp.mmmmm-‘.r GO

C)  ybOSO  GUMacaramb  3axonodacwl  ervocu ayvinivnoso  npaea abo  sionosionui
PESVIAMAPHIT OP2an.

Hpukiaou mawxux  swin, axi svoxcvms Gymu savnusit oas QOB nid wae poseiady
dopewnocmi aydumie (3 kKopomxocmporosum nonepedacennay abo avoumie Ges nonepedicenn,
Xoud MHisKa 3 HHx anin He HFH]'{F{H}H”H: CIERTON TN ) 0 r.'.i_].-'!'JH.FH.I'-ﬂ-" i7 ROPENKROURIEN IR G
JTUHE’PE:'U.JK‘{’HHH.H o ﬂ_!-f‘fjHHJ"].’ oez HfJ.ﬂl‘:'fIE"r.’.JH"L’HH).I'.'

@) CUCmeMa MeNeONCMenmy AKoCmi - Graue [ ainu:

i, Howi npaca eaaenocmi

. Posuupenns ¥ aupotungmei ma/yn KOMMpoNo 3a npoesmysan s

Hoee npuntivgenns, swing Oiisuku a. voduhivayis poGomu Oleiig, swa sadigna y
gupeinuwil oiatenocmi (nanp., nepestingenns  eupobuuvel digienocmi na noey diunky  aio
yenmpanizayin  npoesmysgisiux  ma/abo  pospobuuyskux hyuryitt ona dexitsrox GupoiHuux
OLNOR)
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iv. Hosi npoyecu, npoyecyazeni aviny a. anauni mooudbivayil ¢ cneyiaibiux npoyecax
franp., 3wing 6 qUPOGHIYME! = [3 CMePUAail vepes NOCMEuaIbiuKd 1a 8UPOONNLMEH Ha wicyi
ofi ‘ckmy, abio avina & memooi cmepmutizayii)

A .Ir"..rt*fﬂ-ﬁ.h‘ HIfIRGD W H{:‘j".'-r.,‘t‘JHf.L"i ,'I..ft'.fﬂ.’[::.lﬂ'f‘.'.H.‘.F.l'.l‘H"l' ,‘M‘:‘J‘{.‘.’IH'

ﬂ) .-HHI"-'.II'QJH'F-.'{HH-H GHIHAYENLUX ROGHOGWKEHB J'.F.H[fl']{'ﬂi‘h'fﬁ“’l‘h‘l’.! Kt‘,’fﬂ"ﬁh’ WLmE, W0 GILTNEdC M,

[ edhexmuenicms CuCMEMU MEHCONCMENMY  AKICHUO Wi GIOROGIONICIE  HOPMAMUGIHIM

UMM H' FeamnicinG J' nognoaa cen i s r‘ﬂ!?t.f.h‘lﬂ‘_!'ﬁ‘ﬂ”ﬁﬂ. Ly F:‘I.f.’]'_l,-'{,'N.I.HrH'H[:UH miinKl

fesnewni ma eghexmueani veduyni aupotiu

b) Iminu, wpo cmocyiomeses npodykiii;

[. noga npodyryis, ramezopit

i, oonpenenns noeol kamezopii aupobic do chepu supobnuymea 6 pamrax cucmemu
,'h'l’.:'J'H‘.'{JJj'{'.-'I-i'i!'HJ'i"i_]' Hioomi f.h't”'i'j']‘l'fh'.']'ﬂ{}. ki CriemLtb X iy koMmexmie EJIH'HJ“J'?LHI‘J‘HH‘HH'
BUKOPUCMAniA 0o ichyiovol eqhepu obyexceno oo o0aaonanis O sexodiarizy, abo dooasanis
MASHIMOPEIONANCHO20  300paXcenn oo jcnviovoi  chepu  obweoweno  do  VibmMpPaicykocoso
aGaGHaniR )

¢) IMiny, Wo CMOCYIOMBEH CUCIIENN MEHCONCHERIY AROCIT | RPOOVKYT:

{. 3MINN & CMandapmax, pesiavenmax

(L RECIANPOOANCHUE NG2ARO, nuibHicmy **¥

5.103.2 Aymuth i3 koporkocTpokosum nonepepxennsm  O0OB  «EKOIHTOKC»
31ifiCHIOE, K NPABHIIO, CHOBIUAIOYH OPrafizaniio (He nisuime, Hik 3a 5 pobounX JAHIB 10 HOYATKY
aymuty). Y pasi, konu OOB  «EKOIIHTOKCw» npuiinss pilmiedsHs mogo  npoBefieHns
«CHENIANBHOIO AYJNTYY, BiH IHCEMOBO ClOBilAe opraizauil npo yMOBM NpPOBEICHHS ayHTy Ta
CK/JIa/l IPYIIH ayJIHTY.

5.10.4 Onnara po0it 3 npoBeeHHA CREMIATEHHX AYIHTIR

Onnarta poGit 3 npopejienHs ClemianbHuX ayIuTis 3HCHIOCTECA 3rijHO 3 IOTOBOPOM, SKHIl
yknagaerses Mk OOB [ EKOI'THTOKC™ ta oprasisaumieio-kiieHToM 3 ypaxysaHusm obeary posir,

AYAHT i3 KOPOTKOCTPOKOBHM ronepe/ukennam abo ayuur Oez nonepeukenns moxe GyTH
Heobxinnuit, akimo OOB aijguysac BHNpaBIane 3aHENOKOCHHS WO MPOBALKEHHS KOPHIYBAILHIX
Juit abo BIANOBIIHOCTI BHMOTAM CTAHAAPTY T4 HOPMATHBHHM BHMOTAM.

3105 Ayoum i3 xopomkocmpoxogum nonepeoxcenism aoe avoum 6es nonepedicenin
neobxionud, axwo OOB giduyeac eunpaedane 3anenokociig ooo IPOCAONCenn KOpUVea i
Q1 atio GIONOSIONOCINT GUMOZAM CIRANOAPITY A HOPAAMUGEHEM UMM, ***

5.11 lpusynmuwosannn, ckacysanus abo ckopoqenns chepn ceprudikanii

5.11.1 Cropouysanns (3syxenns) cepn ceprudikanii

5.11.1.1 OOB «EKOI'THTOKC» nosusen ckopotuTi (38y3nTH) cdepy ceprudikanii CV:

= AKHIO pe3yiLTaTH ayJAWTiB CBiMaTh, Mo okpemi wacruHu cepu  ceprudirauii
oprafizauii crano abo iCTOTHO He BUINOBIAAIOTE BUMOraM ceprudikauii;

- ¥ pa3i oTpUManHs BiJ oprasizanii saseku Ha MiHy cepH nommMpenns ceprudikara na
cV,

5.11.1.2 3riano 3 pimennay QOB  EKOI'HTOKC™ 3aiiicHioeThCs CKaCYBAHHA HAABHOI'O
ceprudixara ta oopmiieHHs Hooro Oe3 3aminu TepMiny il

5.11.2 [Mpusynunenus aii ceprudianii

5.11.2.1 OOB «EKOI'THTOKC» moxe npusynuuuTH 4ito ceprudikara y pasi:

- akuo ceprudikosana CY opranizanil crano abo icroTHo He Bignopinae suMoram
cepridikailii, 30KpeMa BHMOTaM 1O/I0 Pe3yIbTATHBHOCTI,
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- SKIO BHABJICHI Ml Yac Harnaaosoro abo IHIDOTO ayaUTy HEBIANOBLIHOCTI CHCTEMH
pumMoraM  cranjgapry #a C¥Y wue Oyno yeydewo opramizagicilo 8 ysromkennid 3 OO0B
HEKOIHTOKC™ tepminom (y Oyas-skoMy pasi yac, JoNyCTHMHI LIS KOPHTYBAHHA Ta BHKOHAHHA
KOPHIYBAILHHY fil, NOBHHEH BiANOBLAATH SHAYHMOCTI HEBIANOBIHOCTI);

- HAABHOCTI  TIPHOMCIBE NP0 MOPYIIEHHA  3aKOHOOABYMX |  HOPMaTHBHHX  BHMOT,
PeriaMeHTYIOUHX AifnbHIiCTEL opranizauii y cepi sactocysanns CV, ta/abo obrpyHToBannx ckapr
WOA0 MAALHOCTI, HPOAYKILIT Ta NOCAYr OpraHizaill, CTOCOBHO HKHX OPraHi3aiisn He BHKOHANA
Pe3YABTATHBHI KOPHTYBaIBHI Jii;

- BHABJICHHS JaHHX NP0 HENPABH/IBHE BHKOPHCTAHHA ceprudikara CV,

- NEPEeBHLIEHHA TEPMIHY MPOBEIEHHA HAIBIOROIO Ay HTY Ha 3 MICAIl B JAIUIAHOBAHOT
JaTH, 3 BHHH OpraHizauii;

- AKII0  OpraHizamis  HWe BHKoHana csol  (Qinancosi  soGos'ssanns  nepen OO0B
SEKOI'THTOKC™;

- AKIINO OPraHizaiis He NOBLOMMNA npo 3Minn iHdopmanii, mo Mictute ceprudikar Ta
THIL AMIHH, 110 MOIKYTh HEFATHRHO BILIHHYTH Ha BIZNOBIAHICTE CHCTEMH YHHHHM BHMOT'AM;

-SKmMo Y pasi amium npasun ceprudikauii  opramizanin  He Mowe 3abeneumTH
BIAMOBIHICTE HOBHM BHMOTAM;

- HafBHOCTI BiANOBiAHOTO odinifHoro npoxanns opramizanii.

[lin wac npusynuHenus, ceprudikauis CHCTEMH MEHEIKMEHTY KIIEHTa € THMYacoBo
HeIHCHOIO.

5.11.2.2 Pimenna npo npusynunenus il ceprudikara na CY npuiimactses y pasi, axuio
MPOTArOM YCTAHOBJACHOIO TEPMIHY BHHTTAM KOPHIYBAIBHHX 3axojis, norojpweHux 3 O0OB
«EKOTTHTOKC», oprauizanis MOKe YCYHYTH BHABICH] HEBUIMOBIIHOCTI Ta TXHI IPHYHEH,

5.11.2.3 Tlepion npusynunenna aii ceprudikara na CY He NOBMHEH NepeBUUIYBATH O-TH
MICHILIR.

5.11.2.4 O0B EKOI'THTOKC™ odiuifino nosijomase OpraHizanilo - KIieHTa mnpo
NPHHHATTA PIICHHA HIOAO NMPH3VITHHEHHA Al ceprrdikata | BoAHOYAC 3a3HAYAC YMOBH, 34 AKHX
MOMIHBE 3HATTA npH3ynuHenus Aif ceprudikara. YV pasi npusynuuenns ceprudikanis CY
oprauizauii Tumyacopo He aie. OOB « EKOI'THTOKC» nybnikye indopmaliiio npo npusynHHeHdi
cepTH(iKaTH Ha BracHoMy web-caiiti y mepexi Intepuer abo nomupioe il iHIIHM WASXOM,

5.11.2.5 [lepesipka BHKOHAHHA YMOB 3HATTH 1IPHIYNHHEHHS MOWE 3IHCHIOBATHCH
HIIAXOM AHANIIYBAHHA HAJIAHHX OPraHizamielo NiITBEpIKYBAILHIX JOKYMEHTIB i/ao ayauTy Ha
Mictli.

5.11.2.6 Y pasi BUKOHaHHA OPrasizallicio 3a3Hauednx BHIIE YMOB ¥ BCTAHOBICHHIT TepMiH,
00B «EKOI'THTOKC» cracorye pimeHns 1npo npuiynuuenss aif ceprudikara i odiuiiino
MOBIIOMIIAE TIPO 1€ Oprafisauiio. Y NpoTHBHOMY pasi MpuilMacTses pillieHHs (PO CKAacyBaHHs
cepruikanii abo ckopouenna ciepu ceprudikaiii.

511.2.7 ¥ nepioa npusynuHeHus ceprHdikara oprafizailis noBUHHA BIUIMOBHTHCH Bij
MOJAIBIIONO peknaMyBanng ceprudikanii 1 CY.

5.11.3 Cracysanus aii ceprudirami

5.11.3.1 OOB «EKOI'THTOKC» ckacoeye ceprudixar:

- AKIIO Pe3yILTATH HAIMAAOBOTO abo IHLIOrD AayauTy CBiYaTh MpO NPHHIMIIORY
HeBinopiaHicTs CVY BCTAHORIEHHMM BHMOTAaM,

- AKIO ¥ pasl 3MiEH BHEMOr o ceprudikawil opramizania He mowe sabeineunTy
BUMTOBLIHICTE HOBHM BHMOTaM:
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- KO OpraHisaiis nporarom rTpusasoro sacy (Oinbme 6-u MICALIB) HE NPOBOAKTL

JANBHICTD, OXOMJeHY ceprudikaltieio;

- SKIIO Opramisailis BUIMOBIAETHCH BHKOHYBaTH cBoi (pinancosi 3000B'M3anus nepen

00B ,EKOI'THTOKC™;

- AKNIO opradizauis y Tepminm, axi Oyam ysrommeni 3 QOB «EKOTTHTOKC» (ue
nmiduiie 6-TH MICHIIB 3 JATH NPH3YIHHEHHS), HE YCYHYIIA IPHYHHN, 3 AKHX /10 ceprudikara Gyio

MPH3YITHHEHO,
- 33 HAABHOCTI BLANOBIAHOMO odiniffHOro npoxanna opranisanii.

5.11.3.2 llpo cxacysanus aii ceprudikara OOB «EKOI'THTOKC»  odiuifino nosinomasc
opragisauito-kricnta Ta Peectp, nyGnikye signosimy indiopmanito ma miacnomy web-caiiti v

mepeski [nreprer abo noumpioe it iHIIHM YHHOM,
51133 ¥V pasi ckacysanus ceprudikara opramizanis

NnoBHHHA [PHITHHHTH

BUKOPHCTOBYBAHHA BCHOI0 HAAPYKOBAHOIO DPEKJAMHOIO Marepiany, Skuil MIicTHTE Oyab-ake
MOCHAAHHA HA CepTH(IKOBAHHI cTaTyc Ta NOBEPHYTH opurinai(u) ceprudikary(-is) 1o OO0B

«EKOTU'THTOKC »,

5.12 MMoBopxennn 3 OKYMEHTAMH opranizauii-kiaicnra, mo crocywrses ceprudirkanii
3.12.1 Jlo komuol cnpasn odopMIioeTses nepelik onuey JOKYMEHTIR Ha BiANOBIHICTE

sumoram JICTY IS0 9001, ACTY ISO 13485, JICTY ISO 22000,

5.12.2 Brasani 8 5.12.1 noxymentn 36epiratorses 8 OOB «EKOITHTOKC» B repmin
BH3HAYCHUI BINOBIIHMM HOPMATHBHHM AKTOM, Q1€ He MEHIIE, HIXK JBa cTpoku aii ceprudhikara
(BIpO/IOBAK NOTOMHOTO UHKAY cepTrdikauil Ta ue 0JIHOrO MOBHOO UMKIY) 3 AOTPHMAHHAM YMOB

KoH(ineHifiHoCTI.

AOTPHMAHHAM YMOB KOH(pIAeHIIHHOCTI.

5.13 Kondigenuiiinicrs

2.13.1 Kondigenuifinicrs indopmanil, Axy ogepmxano nijt vac nposeienns pobir 3
ceprrdikaii CY, nosunni sadesneuysary Bei yuacHuku podit 3 ceprudikanii,

5.13.2 Konpinenuiiinow peamxacrses indopmanis, ska € komepuiiinoio abo Texnivnow
taemunueio OOB L EKOI'THTOKC” ta opramisamii - snienra um  opramizauii, CY sakoi
ceprTH(ikoBano, Ta POATONOMIEHHA AKOT MOME JANOMINTH KON iHTepecaM opradizanii uu Q0B

GEKOTTHTOKC».

Kondiaenuiiinoio € nacrynna inopmaiiis ra foxkymMenraiis, mo i MicTTh:

- indopmanis npo opranizauiio, nos'azasa 3 ofcAroM Ta opramizauiclo BHpOGHHITRA,
TEXHIYHHMH PIICHHAMM, TEXHONOTIMHUME TNpOLeCaMH, ynpasninuaM, Qinancamm Ta iHIIOK
MUATBHICTIO (Ha poscyi opranizauil), Ta AoKyMenTania opranizamii (opramizauiiina, nopmartusua,
TEXHIYHA, KOHCTPYKTOPCHKA, TEXHONOTI4HA, KoMepuifina, GyxXrasrepebka, Ta iHIa JOKyMEHTANIR),

38 BUHATKOM 3arafibHO0CTYITHOT indopmanii;
- BHCHOBKH IIPO PeiyAbTaTH nonepeansoi ouinku CY;
- NPOTOKOIH HAPAJI;
- KOHTPOJIBHI JIRCTH Ta iHW poBoUi JOKYMEHTH ayIuTy;
- MPOTOKOJIH HEBLANOBIAHOCTI,
- 3BiTH npo ayaut CY;

- pitenna QOB (EKOIHTOKC™, wo crocyorses CY opravizauii-gnicnra;

- @nenAUii Ta pilleHHA 3a Pesy/ILTaTaMu iX po3risiLy.
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Kondigenuiiinoio peaxacrbes Takowx indopMmailis npo opranizamiio - sasBHHAKA 4M
opranizauiio, CY sxof Oyno cepriudikopano, oTpHMana He Bijl HEY, @ 3 IHIIMX JUKepes (HanpuKia,

BiJl CKAPKHUKA, PETYIATOPHHX OPraHin Tomo).

He ¢ rondigenuiiinow saramsHofocTynHa inopMaiis, wo HalacTbes oprasizauicio
3ArATy, ONPHIIOAHIOETBECA Ha caiiTi opradisawii ta y sacofax macosoi indopmatii, 106posinsio
PO3KPHBACTLCA Opradizaiiero, AK saraisHogocTynna. He € kon(ijeHuifHEMI: NOMTHER moao
aKocti, GesneynocTi XapuyosHx npoaykris, Hacranosa 3 AKoCTi, KATANOrHM Ta OIHCH MPOAYKLLLT,
pexnamul OykneTH, Ta iHa sarajibua indopmaltis npo opranizaiiio ra it npoaykiio.,

5.13.3 Tlepconan OOB «EKOI'IHTOKC» ta Bei wieHd rpymnd ayauTy [iImMcyions

BI/INOBI/IHI JOKYMEHTH, IO BHMaraioTh 10epeikeH s kondinenniiinocTi.

Joxymenrawia, mo sicturs xoudigenuifiny indopmaniio  sbepiracteea 8 QOB
«EKOI'HTOKC» B micimsx, 10 skux BiACYTHIA A0CTYN CTOpoHMix oci6, Ta, micns sakiHueHus
TEPMiHY 30epiranus SHUIYETRCA 3 NOTPHMaHHAM yMos Kondinenuiiinocti 3a aktom.

5.13.4 JlokymenTania, mo Micturs koudigeniiiiny ingopmanio nepesactses TLILKH
NPHIHAYCHOMY MPEICTABHUKY Opranizauii-saasuuka yn oprasizauil, CY sxol 6yao ceprudikosano.
[lepecunanns  gokymentauii nowTorw 3AIHCHIOETBCH  JMUIE Ha OpoXawHa opradizanii s

Y3rOIDKEHOMY 3 HElO NOPSJIKY.

5.13.5 Indopmania npo KOHKperTHy Opramizauiio - 3asBHUKa 4M opranizamio, CY gxoi
Oyno ceprudikosano, He nepeaacThes TPETIH cToponi Ges nucsmosoi 3roan opramisamii, ko
KOH(QiAeHWiHiny indopManiio NojAalOTE (MMM OpranaM y  BHIAAKax, nepeadadenux UM
[opsaxom, abo oprany akpemuranii), OOB «EKOITHTOKC» nosinomase npo ue oprasisanino -
3asBHUKA 4n opradizaniio, CY sxoi ceprudikorano. Y pasi, KOAH 3aKOHOJARCTBO BHMArac Bij

oprada  ceprHdikanii noganus  Tperiii  cTopomi  Koudigenuiiinoi

inpopmanii, OOB

«EKOI'HTOKC» nopunen 3aByacHo CHOBICTHTH MPO LE OPranizaiiio - 3aaBHUKA, AKIO HIIE He

IIEpﬂﬂﬁﬂ‘iEHﬂ YHHHHM 3aK0OHOJ4BCTBOM.

5.13.6 Oprauizauieio MoxkyTh OyTH BHU3HAueHi iHINT BHAH KOH(igenuiinol indopmanii,
Hi%K y 1.5.13.2, ta seranonneni ocobnusi npapuia goctyny Ta osnadomuenna 3 koudijeHuiinol
indopmaicio, npo mo opratisaiis nosunna indopmysarn OOB «EKOTTHTOKCy y muceMoBoMy
pursal. Opradisania - 3asBHUK MAE NPABO BHMATaTH Bifl WIEHIB NpU3HaueHol JUi nepesipku
TPYNH ayAHTy HNiANACAHHA HAMH NpOTOKOAiB 30epeuents KoHdiaeHifHOCT], BCTAHOBICHHX B

oprasizauii - 3aMOBHHKY.

S.14 Aneanuil a ekaprn

5.14.1 Opranizauis-3anBauK y pasi HEIr0/IH 3 BUCHOBKAMH TPYIH ayauTy abo pimennsam
00B «EKOI'THTOKC» mae npaso nogatu IIHCLMOBY  anemstuiio Ha im's kepisunka OOB
«EKOI'THTOKC»  He nismime ojHoro Micsus 3 AHS OepikKaiig MOBIIOMIEHHA NP0 BHCHOBKH
ayuty abo npuiinsre pittenns, loganus aneasuii ne synuuse uif npuiinaroro pimenns,

3.14.2 O0B «EKOI'THTOKC» noBunen posrnsgard Gyib-Kl CKapri, HI0 CTOCYIOTLCH
oro pisasnocti 3 ceprudikanii CV, s0kpema ckapru, o crocyloThed oprauizauii, CY sixoi
CepTH(IKOBAHO, BHKOHYE POIIIAA anensuii i ckapr ariago 3 npoueaypoio 1L9.7.01 Posrana

aneasniii, ckapr/pekaamaniii, CHipHIX THTAND.

5.15 JokyMenTYBAHHA TA APXiBYBAHHSHA

Opurinan uporo nopsagaky ceprudixainii Ha naneposomy nocii sbepiractoes 8 OOB

«EKOI'THTOKC», a B e1eKTPOHHOMY BHIIAMI - ¥ MEHE/DREPA 3 HKOCTI.
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3apeccrposani aani 30epirarorees sianosiano ao I110.4.01 Kourpoas sapeecrposannx
Aanux” 3 J0TpEMaHiAM YMOB kKonigesiinocTi

Leii nopanok ceprudikanii € 3araiLHOLOCTYIHHM, KOHTPOILOBAHII NPHMIPHUK TOPAIKY
posmintyetses Ha web -caiiri « EKOUIHTOKC». (http://oov.medved.kiev.ua).

5.16 Hopunox BHecenns 3min

[lopanok ceprudiikauii nepernagacrees pospoGuukamu | pa3 ua 3 poku, abo =acriuwe, y
pa3i BHECEHHA 3MIH /10 HOPMATHBHHX JOKYMEHTIB, Ha siki 3pofien] NOCHIAHHA Y LLOMY TOPHIKY
ceprudixauii, abo y pasi BUXOLY HOBHX HOPMATHBHHX JIOKYMEHTIB, 10 BCTAHOBIIOIOTE BUMOTH 10
nposeaenns cepridikanii CY ta sumorn ao oprany cepraixauii CVY,

Pilenns npo BHecenus aMin 10 nopagky cepradikauii MomyTs npuilMarHes Takomx Ha
OCHOBI  [IOKYMEHTOBaHMX nponosuuiil conispobituuxkie QOB «EKOI'THTOKC», pimens 1a
pexomennauiii Paqn OOB EKOI'THTOKC”, piwens moao Hepianosinocredl Ta sayBamkens,
BHSARICHHX 111 Yac BHYTPituHix abo 30BHIIHIX ay/IaTIB.

3MIHH JI0 11LOTO JOKYMEHTY BHOCATHCSH HUIANOM BHAAHHA HOBOI peaKilii 10KyMeHTY.
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Hoparok A

Iepenik noxkymenris 4is nposesenns nonepeanbLoro ominwsanus CY 5l

I Tloniteka ta uini 8 cdepi sxocri.

2 Hactanosa 3 sKoCT.

3 Opranizauiiina crpykrypa Ta J0KyMeHTH, mo Mictats indopmauino npo posnoain
BITIOBIIIBHOCT] Ta NOBHOBAXKEHb B pamMkax CV.

4 Opranizainiiina CTPYKTYpa Ta [JOKYMEHTH, 110 OIHCYIOTE EIEMCHTH KepyBaHHA
cyOmipsAHIME NpolecaMil (3a HasBHOCT).

5  HopMaTHBHI JIOKYMEHTH, MO BCTAHOBIOKTH BHMOIH J0 MPOAVKINT Ta mociyr (3a
BuHATKOM JICTY, 'OCT).

6 Joxymentn, neobxiani Ui QYHKUIOHYBAHHA Ta KOHTPOMO [polecis, nos'asanux 3
BHITYCKOM TIPOAYKINT Ta BUMIpIOBAHHSM,

7 Tlpoueaypa yupasiminus 10KYMEHTAMMN.

& llpouenypa ynpasnaiHHs MPOTOKOIAMH.

9 ITlpouenypa ynpapniHHS HEBLINOBIAHOK MPOAYKLIEKD.

10 Tlpouesypa BHKOHAHHS i aHAI3YBAHHA KOPHTYBAILHUX Uil

11 Tlpouenypa Bukonanns it ananizysanus sanobikumx il

12 Ilpouenypa ra nporpaMa BHYTPIIIHBOTO ayHTY.

13 3eiTH 1po pesynsTaTd BHYTPILHIX ayauTis,

14 TlpoTokon ocTanHLOIO AHAMI3YBAHHA 3 GOKY BHILOTO KEPIBHUITRA.

Joaarkosi 1okyMenTH, U0 HANAKWTLCS LIS nonepeansoro onimosanns CYS 1o savor

ACTY 1SO 9001 mas meguuuux opramis

15. [ponenypa nuanysanig MeHYHOTO 00CIYTORYBAHNS.

16. [lpouenypa nposenenns naiicHTa B MexKax oprasizanii.

17. [nan (nponenypa) Meaundnoro obenyrosyBanns.

18. llponenypa npoexrysanus ta po3pobaenns (3a HeodXianicTio).

19. bnok-cxemu npoiecy MeJIHIHOTO 0BCAYTOBYBAHHA NALICHTA/KIIICHTA 3 HAHECEHHAM
POSNOJLTY 3aB/1aHb, PEKOMEHIALLIT, IPOTOKOIIB, METOJIHK.

20. llepenix METOIMK 1010 KOHTPOMOBAHHA MEAHYHHX TPHIANIE, IHCTPYMENTIR,
npenaparie Touo. MeTo/MKa KpHTHYHOID aHai3yBaHHA Ta 3anac Matepianis B KUILKOCTI Ta SKOCTI.

21. llpoueaypa rexuitnoro odeayropysanns Ta kanidpysanus.

21, TIpoToKoIH MOHITOPHATY 3acTacyBaHis MeauKamenTie, [1polec BUABICHIA TOMHIOK.

22, JlokyMeHT — BHITHCKA NALICHTa/KIIEHTA, IHCTPYRUIA MO0 BHITHCYBAHHA,

23. llpouenypa ananisysanis, 30MpaHHA Ta BAKOPHCTAHHA JaHHX.

JonaTkosi RoKyMenTH, O HALAOTHCH LIS POBE/ICHHS TONEPEIHLOI0 OUIHIOBANHS

CHCTEMH YHPABAiHAA aKicTio Bianosiano xo samor JCTY ISO 13485:

15.PesynbraTh ananizypaHus pHIHKIB.

16. Baransuuit onuc supoly.

17. Tlpouenypn (npouecu) i3 crepuiisauii npoaykuii (3a HassHicTIO).

18. Tlponenypw inenrudikanii Bupoby Ha 6y/ib-sKOMY eTani BHrOTOB/IEHHA,

19. JlokymeHTH, 0 MICTATH BHMOTH CTOCOBHO JANBHOCTI 3 KEPYBaHH IH(PacTpyKTY PO,
AKIO Taka JiAnsHICTE abo 1T BLICYTHICTE MOJKE BIUIMBATH HA AKICTEL NPOLYKILIT,

20. JlokymenTH, o MIiCTATE BUMOTH I0/I0 CTAHY 30POB'A, YMCTOTH Ta OJATY [EPCOHANY;
HIOJI0 YMOB TA METOIB MOHITOPHHTY YMOB BHPOOHHHOIO CEPeIOBHINA; MI0I0 CHEIABHIX 3aX0/TR
3 KOHTPOMO 3abpyrenol abo norenuiiino 3adbpyanesol npoaykiil (IKILO 1€ 3JaCTOCORHO).

21. llponenypu 3 npoekTysanns Ta po3pobieHns,
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FAKYNOBYETHCH, YCTAHOBICHHM 3AKYIIBE/ILHHM BHMOTaM.
23. Jlokyments, HeoOXiani wis GyHkuionyBanns Ta KOHTPOMIO npolieciB, NOBS3aHux 3

BHITYCKOM TIPOIYKILT,

MPOAYKLT, 1o

24, [lpouenypH, wo MiCTATE BAMOrH 20 30epemenns Biamosianocti npoaykuwii nijx wac
3AHACHEHHR BHYTPINIHIX onepatiil i nocrauanus.
25. Jlokymentn, neoOXiani ans QyHKIIOHYBAHHA T4 KOMTPOMO MPONECIB, HOB'S3AHMX 3

BHMIPIOBAHHAMH.

26. Ilpouenypa juisi CHCTEMH 3BOPOTHOIO 3H'HIKY.
27. llpouenypu 1A BH3HAYeHHA, 30MPAHHA TAa AHAMIIYBAHHS BiANOBIHMX NaHHX, MOO
[POASMOHCTPYBATH NPUIATHICTE Ta pe3ynsTaTHBHicTE CY 5L
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Honarox B

Iepeaik  poxymenTtis  a4as  npoBeledns NONEPEIHLOT0 OUIHIOBAHHA  CHCTEMH
yupasjainas Geineqnicrio Xap4oBux npoaykrie 3a 1SO 22000:2018
JlokymenT, axuit MICTHTE Nepenik 3ailikaBIeHUX CTOPIH.

Hokyment, akui MmictuTh onue cdepn 3actocysanna CYBXI].

Opranizanifina cTpykTypa.

[omuka mono HesneunocTi XapuoBHX IPOAYKTIB,

Janokymenrosana  indopmauis  npo  sosri  pospobneni  enementn CYBXII,
BHKOPHCTOBYBaHI Oprafizaiicio,

6. 3agoKymeHTOBaHa iH(OpMaUid 000  OWIHIOBAHHA, BHOMPAHHS, MOHITOPHHIY
MEBOCTI Ta NOBTOPHOTO OLWIHIOBAHHA 30BHILIHIX MOCTAMANLHMKIB npouecis, npoayktis i/abo
MOCAYT, 8 TAKOK 1T, BAKOHYBaHI 33 pe3yibTaraMi OLIHIOBAHHS Ta [TIOBTOPHOIO OLLIHIOBANHS.

7. 3ajgoxymentoBada indopmain, ska € 10KA30M KOMIETCHTHOCTI 0Cif, OXOmmo0um
SOBHIMIHIX MOCTAYANLHHKIS | rpyny Ge3neuHocTi XapuoBHX POAYKTIE, 4Ki BHKOHYIOTE poBoTH, 110
BIUTHBAIOTE Ha De3nedHicTs XapuoBnx npoaykTis i pesynstarusnicts CYBXIL

8. 3anokymenTtoBana indopmaiis  moA0  30BHINHLOMO 1A BHYTPILIHBOTO
indopmyBanus,

9. Hani npo sagoxymenrosany indopmaniio, oxomeny CYBXII.

10.  3apokymenrtoBana inopMaiis U0 NIAHYBAHHA, BIPOBA/UKEHHS, KepyBaHHA,
NATPUMYBAHHA Ta OHOBJIOBAHNS NPOIECiB.

11, 3agokymenrosana indopmanis wono pHOHpaHHS, BCTAHOBICHHH, 3aCTOCOBHOTO
MOHITOpHHTY Ta tiepesipanna [111, sxa Bpaxosye BHMOTH,

12, Jlani nepesipanus it TecTyBaHHs PE3YILTHBHOCTI CHCTEMH NPOCTEAKYBAHOCTI.

13.  3anoxymentopana iHQopMmanis W00 KePYBAHHA MOTCHUIAHMMK HAIBHYATHAME
cHTYauisMu abo IHIMIEHTAMH, [0 MOXKYTh BIUIMHYTH Ha Ge3NeyHicTs XapoBuX [POYKTIB,

14.  Pesyibratd TECTYBaHHA NPOLEAYP (MKIUO Lie MPAKTHYHO 3ificHHMO).

I5.  3anoxkymentopana in(opmaiia npo 3aCTOCOBHI 3AKOHOMABYI, periaMenTyBaibii
BHMOIH Ta BUMOIH KJAICHTIB.

16.  HopMmatuBni JOKyMEHTH, 110 BCTAHOBMIOKTL BHMOIH A0 NPOAYKIIT (38 BHHATKOM
HNCTY, I'OCT).

17.  3agoxkymentopaHa in(opMaiis CTOCOBHO CHPOBHHM, IHIPEICHTIB | MaTepianis, mo
KOHTAKTYIOTh 3 NPOIYKTOM.

18.  3anokymeHToBaHa iH(OPMAILIs CTOCOBHO XAPAKTEPHCTHK KiHIEBHX TIPOAYKTIE,

19.  3apoxkymentopana  imdopMallis  CTOCOBHO — BHKOPHCTAHHA  NPOJAYKTIE  3a
NPHIHAYEHHAM.

20.  bnok-cxemu npornecy. Onue npouecis ta cepeloBRILA IPOLECY.

21, 3agokymenrosada indopmanis  npo  igentudikosani nebeineuni uUHHHHKA Ta
BH3HAYEH] NPHITHATHI piBui 3 TX oOrpyHTYBAHHAM.

22, Metoaonoris Ta pe3yabTaTH OLHIOBaHHA HebeaneuHnX YHHHUKIR.

23. 3apokymeHTopaHa indopmauia npo npomec NpuiiHSTTS pilleHs | pe3VALTATH
BHOHpaHHA Ta POIMOAINCHHSA 38 KATErOPiSMH 3aX0/1iB KepyBanHs,

24, SanoxkymenrtoeaHa  imdopmauis  npo  30BHILIET BHMOIHM  (3aKOHOJARBUI,
PErNaMeHTYBANLHI BUMOTH T4 BHMOIM KNICHTiB), SKi MOKYTH BIUIMBaTH Ha Bubip i cysopicrs
34X0/1IB KepyBaHHA,

25. 3apoxymenToBaHa indopMaiis cTocoBHO Merofonoril NiATEEpUKEHHs | JloKasip
3IATHOCTI 3aXO0/IB KePYBAHHS JIOCATATH NPHIHAYCHOIO KEPYBAHHS,

il il B
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26.  Ilnaun(n) kepysanns neGesneunnmu ynnunkamu (nian HACCP/OPRP).

27.  3apokymentopana inopMauii cTOCOBHO OOIPYHTYBAHHS BHIHAYECHHS KPHTHYHHX
mesk s KTK | kpurepiis giesocti ans onepaniiinot 11

28.  3apoxymenToBana indopmaltis ctocoBHO cHetema Monitopuury s koumnol KTK i
KomHol onepaniiinoi T111.

29. 3BagokymentoBana indopMmallis MO0 KOPHTYBAHHA Ta KOPHIYBAILHHX il B pasi
HEJIOTPAMAHHA KPHTHYHHX MeX abo KpHTepiis AicsocTi.

30.  3apoxymentoBana inopmaitis 3 joxasaMu Bnposakenns niany HACCP/OPRP

31. 3apokymenrtosaua indhopmanis crocosro:

-pPe3yILTATIE KanibpyBaHHs Ta NepeBipAHiA BHKOPHCTOBYBAHHX 3ac0o0iB MOHITOPHHIY Ta
BHMIpIOBAHE;

-OUIHIOBAHHSA BIPOTUIHOCTI NONEPEHiX PE3yALTATIE BUMIPIOBAHL, AKINO BHABISHO, IO
YCTATKYBAHHA YH CEPCJOBMIIE NPOIECY HE BUINOBIIAIOTL BUMOI'AM;

-Aiii WoeAo nigTRepKeHns Ta oHosieHHs [13, BHKOPHCTOBYRAHOTO U4 MOHITOPHHTY Ta
BHMipIOBalh,

32, BapoxymentoBaHa iH(hOpPMAILIA HOA0 PEIYALTATIE NEPEBIPAHHS.

33, S3agokymentopada iHdopMalLito, gka OXommno::

I} meroa iaenTHIKYBAHHA, OLUIHIOBAHHA TA KOPHIYBAHHA YPAKEHMX NPOAYKTIB 1A
3abesnedeHnd HAEHKHOTO OTICPYBAHHA HHMH,

2)  3aX0JM WOA0 AHANI3YBAHHA BHKOHAHHX KOPHIYBAHE,

34.  3agokymenrosana inopmaltis, SKa BHIHAYAC HANCHKHI AIT A inentudikysanna Ta
YCYHCHHA NPHYHH BHABICHHX HCBIIOBIHOCTEH.

35. 3amoxymenrtopana iHQOpMAaLLif, KA OXOIUNOE eleMEHTH KepyBaHHs T1a nos’ssane
pearyBaHHs 3 OOKY BIINOBIAHMX 3auikaBieHux crTopin i go3sin wma poGory 3 norenuiiino
HeDeIne HHMH TTPOIYKTaMH.

36. Pesyabtarti OLUHIOBAHAS /19 BUIYCKY [IPOYKTIB.

37.  3anoxkymenToBaHa iHPOPMANLN 11010 POIMIIICHHA HEBLINOBIIHIX NPOIYKTIB

38. 3BanoxkymenrtopaHa  inQopMamis (MO0  NPOUEAYPH  BHIVHCHHA/BLKIMKAHHSA
HebeInevyHuX NpoNyKTiB.

39.  SagoxkymenTtoBaHa  indiopMmantis  npo  NPHYMMHY, CTYNIHE  TA  PEIVILTAT
BHILYHeHHA/BIIKTHKaHHA nebeaneunnx KiHUEBHX NPoAYKTIB (v pasi fforo saificniosanis),

40. 3apokymentopana  imdopmaitia  WOA0  BOPOBAUKEHHH 1A [EPCBIPAHHSA
PeyALTATHEHOCT] BHIIYYCHHS/BIAKIHKAHEA.

41.  3agokymentosana indopmalis sK A0Ka3 OTPHMAHHX pPe3yILTaTis MOHITOPHHTY,
BHMIPIOBAHHA, AHATIIYBAHHA Ta OLIHIOBANHA,

42.  llporpama sHyTPilLIHIX ayauTis.

43. 3anoxkymenrosaua indopmaltis AK 10Ka3 BIPOBADKCHHA [POrpaMu ayjuty Ta
Pe3yALTATIE AY/IHTY.

44.  3agokymenToRana iH(OpMALis CTOCOBHO pe3yLTaTiE ananizyBaHHs 3 GOKy
KepPIBHHLTBA,

45. 3apokymentoBana  iHOpMalis  CTOCOBHO  XapakTepy  HeBiAmoBiAHOCTEH |
pe3yALTATIB KOPHIYBAILHHX [Iil.

46. Banoxymentosana inopmaito cTocoBHo ouiniosanua Ta onosnenns CYBXI,
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Honatox B
Kpurepil npuiinsrrs pimens B 3aae:RnocTi Bi KiabKkoeTi BHABJIEHHX
nepianoeianocreii CV
Kinbkicts KinbKicTh BHABICHHX Bapiant nns
NpaiiBHHKIB HA BianoBiiHOCTEH HPHAHATTA PIIIEHHA
[UIPHEMCTBI, 3aifiHATHX ¥ IHAUHMX HEIHAYHHX
hepi, oxonernow CV
1 2 3 4
ao 50 <3 <15 BapiauT |
>3 >15 Bapiant 2
Bz 51 no 1000 <5 <20 BapianT |
>5 >20 Bapiant 2
Big 1001 go 5000 <7 <25 Bapianr 1
>7 >25 BapianT 2
nonan 5000 <10 <30 Bapianr |
>10 >30) Bapiant 2

Hpurciadu 3naunux neeionosionocmeil, Ai suvaaome apuiiEmms ma 6epugdixayin
CheRMUSHOCIMIT KOPUZVEANb A KOPUSYEATbHUY O

@) HEIOAMUICME NOGHICINIO BPAXYEANI IACIMOCORKT GUNOZI MG BRPOSAONMU BeCh NPOYEC I8
CHCMEM VIPagainus sicicmo ( HaNPUKIaD, GloCYMuicme Pobomu 3 CRUpamu 4l CHcmeMaoi
Hasanms, )

h) wesdamidcms snposaoumu sacmocoeni auMosu 0o cucme VRPGGERTHHA Siicmn;

¢) Hesdamuicms sposaoumu eidnoaioni kopusveaisni ma sanotixeni OIf, koau
nocmsapremuncoal danl exasyeioms na dedexmu npodykmy;

d) NPOAYKNYIA, ARG GURYCKAEMBCA NG PUNOK, CINGOPIOE RAOMIPHUT PUSUK i nayichma ma /o
KOPUCMYGAIE, KOAW NPUCMPIl GUROPUCIIOEVEMLCH 6IONO6IONO 00 Maprysanis npoovkmy,;

e) Hasanicms nPoAyvEYii, axa aeno we sidnosidac cneyudhixayiig Kiicuma ma/ato HOPMARIIGET M
HIMOAAM,

f) nevdnopazoai neaionosionocmi  nonepeonix aydumis, ***
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Hoparox C

Kareropil xap4osoro aanora

Kareropia [Miskareropis [Tpuxnanm miansHocTi, MO
OXOIUTIOETHCH
A ToapuuuuuTeo Al TrapuraniTBO 3 Possenenns Teapun (Kpim
METOI) OTPHMAaHHA  [puOM Ta MOPENpOAYKTIR) 3
1'Aaca/Monoka/selb/Me  [MeTolo BHPOOHHIITBA M gca,
any ACLlL, MOJOKA abo Mey,
Bupowysanns, gorasi,
TPanepcrBo T4 NoMOBAHHA
(3a0ii na Micui nomoBan),
[Tos’s3ane 3 uuM nakysanus'
Ta 3bepiramns,
All Pospenenna pubn ta | Poisesenns TBapHH 3 METOIO
MOPENpOIyKTiB supobHHITBA M sca,
Bupouysauus, norns,
TPANEpPCTBO Ta NOMOBAHHS
(3abiii nia yac nosni).
Mo’ s3ane 3 MM NAKYBAHHA
Ta 30epiranua.
B Pocnuununureo Bl Pocnununireo Bupomysanus aGo 30upanss
(KpiM 3epHOBHX T2 [poCIHH (KpiM 3epHOBUX Ta
Bobosux) [BOBOBHX ): CA/IOBA NPOJIYKILS
((ppyrrn, opoui, cneuii, rpubu
TOLILO) Ta BOAOPOCTI [U1A
CHOMHBAHHA.
[los’a3ane 3 wim nakysanus'
_|1a 30epiranns.
Bl Pocaunnnirso Bupouysanna abo sdupanus
(3epuosi Ta Gobori)  |3epHoBHX Ta GoBGoRMX /1
XapHyBaHHA,
[ToB a3ane 3 tum ITBIC}"BHI-IHHI
T4 10epiraHHy. .

C BupobGuuirso Cl [Tepepobka BupoGuuirrso npoaykuii
XapYHOBHX ILIBHJIKOTICYBHOT TBAPHHHOTO 1TOX0JIKEHHA,
NPOJAYKTIR POAYKILT TBAPHHHOTO | OXOmmnowun puby Ta

MOXOPKEHHA MOPENPOYKTH, M'Aco, sifls,
o MOIIOUHI Ta pUGHI HPOJLYKTH.
Cll [Tepepobra Bupobuuirrso npoaykuii
LBHAKONCYBHOT POCAHHHOID THOXO/DKEHHA,
POMYKILT POCIMHHOIO | OXOIIooud GpyKkTH Ta caixi
NOXOJAeHHHA COKH, OBOMI, 2€PHOBI, TOpPIXK
Ta 6obosi,




KOTTHTOKG
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MOPHAJTOK CEPTH®IKALIUI CHCTEM YITPABJITHHS

Kareropis [izpcareropis [lpuknaau gisnsHocTi, Wo
OXOIITIOETHCH
Cll [Nepepobka Bupobuuurso npoaykuii
HIBHAKONCYBHOT IMITAHOTO TEBAPHHHOIO Ta
Mpoy KT POCHHHOTO NOXOIAKCHHS,
TBAPHHHOIO T4 OXOTUIIOKOYH T1HLLY, JIa3anbio,
POCIHHHOTO CAHABIY], FANYUIKH, FOTOBI JI0
NOXO/UKEHHA BHCHBAHHS CTPABH.
(3mimana npojayKiis) _
CIV [lepepobka Bupobuuurso Oyap-axoi
NPOIYKLT, Xap4oBol npoAyKuit, mo
crabinbHOT 10 3bepiracThes abo mpoaacTLes
HABKOJIHITHLOTD IPH TEMITEPATYPi
cepe/loBHLIa HABKOJTHUIHBOTO CEPe/I0BULILA,
(TPUBAIOrO TEPMIHY | OXOMIIIOIYH KOHCEPBH,
1bepiraHyg) NEYHBO, 3AKYCKH, OO, TTHTHY
BOJLY, HANOT, MaKapoHHi
BHPOOH, DOPOLLHO, LYKOP,
| xapuosy cink.
D BupoGunurso DI Bupobrniurso Bupobuuireo xopmis 3
KOPMIB 115 KOpMiB O/IHIYHOro abo aMiwanoro
TRAPHH JGKepes XapyoBoil poyKiil,
NPHIHAYCHHX JIO TBAPHH, 3
AKHX OTPHMAIOTH Xap4oBi
NPOAYKTH.
DII Bupobuunreo Bupobuuurso  kopmis 3
KOPMIB JUiA ONHHHYHOrO abo  3IMilanoro
JOMAIIHIX TBAPHH | JUKEpPeNl XapuoBoi Npoaykiii,
MPHIHAYCHUX [0 TBApHH, 3
AKHX HE OTPHMAIOTh XapHosi
_ MPOJLYKTH.
E I'pomanceie xapuypanHs Ilpurorysanus, 36epiranns Ta,
SIKILO 1€ HAJIEIKHO, NOCTARKA
XAPHOBHX MPOJIYKTIB JUIs
CMOWHBAHHA HA Micii
npuroTysants abo na
BiUIAACHIH iisni.

I T .
‘Tlos's3cHe 3 LM NAKYBAHHA» 03HAYAE TIAKYBaHHA Oe3 Moauikauii abo nepepobru npoykuii,




